depepanbHbIn 3akoH oT 21 uona 2014 r. N 256-93
"O BHeECeHUN U3MeHeHUN B oTAeNbHble 3aKkoHoAaTesbHble akTbl Poccumnckon ®epepauunm no
BOMpOCaM NpoBeAEHUS HE3aBUCMMOM OLIEHKM KayecTBa OKa3aHus yCryr opraHMsaumnsamm B
chepe KynbTypbl, coumanbHOro 0b6cnyXmBaHmnd, oxpaHbl 340poBbs U 0bpaszoBaHnA"

MpuHar NocyaapctBeHHou [lymon 4 uonsa 2014 roaa
Opo6peH CoseTtom Pepepauun 9 nrona 2014 ropa

Ctatbs 1

BHectn B 3akoH Poccunckon ®epepaummn ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl
3akoHopgaTensctBa Poccuiickon depepauumn o kynbType" (Begomoctn Cvesga HapoaHbIX
aenytatoB Poccuiickon ®enepaunn n BepxosHoro Coseta Poccuiickon ®epepaunn, 1992,
N 46, cT. 2615; CobpaHne 3akoHogaTenbcTBa Poccuinckon depepauunmn, 2004, N 35, ct. 3607;
2006, N 1, ct.10; 2007, N1, cT.21; 2008, N 30, cT.3616; 2013, N 17, cT1.2030; N 27,
cT. 3477; N 40, cT. 5035) cnegytowme N3aMeHeHus:

1) pazgen VI gononHutb ctatbsammn 36.1 n 36.2 cnenyoLwero Coaep>KaHus:

"Ctatba 36.1. HesaBucMmas oueHKa KadecCTBa OKa3aHusi YCNyr opraHusauusiMm
KynbTypbl

Hes3aBncumas oueHka kayecTBa OKasaHus YCryr opraHm3aunsiMm KynbTypbl ABNAETCS
ogHOM K3 dopM OBWECTBEHHOrO KOHTPOMS M NPOBOAUTCA B LUenax npeaoctaBfieHns
rpakgaHam MHgopMaumMn O KadecTBe OKa3aHusi YCryr opraHm3auusiMm KynbTypbl, a Takke B
LlensiX NoBbILUEeHNSA KavyecTBa UX OeATenbHOCTW.

Hes3aBncumasa oOueHKa KayecTBa OKa3aHMs YCNyr OpraHusauusMn  KynbTypbl
npegycMaTpuBaeT OLEHKY YCMNOBWUA OKasaHuUs YCyr No Takum OOWMM KpUTepusiM, Kak
OTKPbLITOCTb M OOCTYNHOCTb WH(popMaumm 06 opraHusaumMm KynbTypbl; KOMGOPTHOCTb
YyCrnoBUA NpeaoCcTaBneHns ycryr M OOCTYMHOCTb MX MOfyYeHus; BpeMs  OXuAaaHug
npenocTaBneHns ycnyru; gobpoxenarenbHOCTb, BEXIIMBOCTb, KOMNETEHTHOCTb PabOTHMKOB
opraHuMsaumn KynbTypbl; yOOBNETBOPEHHOCTbL KAYECTBOM OKa3aHuUs YCryr.

Hes3aBncumasa oOueHKa KayecTBa OKa3aHUs YCNyr OpraHu3aumsMn  KynbTypbl
NPOBOANTCA B COOTBETCTBMMU C [MONOXEHUSAMW HacTodwen cTtatbu. [lpy npoBegeHumn
HE3aBUCMMOWN OLIEHKM Ka4yecTBa OKasaHWs YCnyr opraHusdauusimm KynbTypbl MCMOMb3yeTcs
obwenoctynHaa uHdopmauns o6 opraHusaumsix KynbTypbl, pasMmellaemMass B TOM 4yucre B
dopMe OTKPbITbIX AAHHbIX.

HesaBncumasa oOueHKa KayecTBa OKa3aHuUs YCnyr opraHmsauusMn  KynbTypbl
NPOBOAUTCA B OTHOLUEHUMM OpraHu3aunn KynbTypbl, YYpeauTeNsMU KOTOPbIX SBMSKOTCS
Poccunckas depepaumsi, cybbektbl Poccuickon depepauumn  unm  MyHULMNAnbHbIE
obpasoBaHusa, OpYyrMX OpraHu3auumn KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX 40N
Poccunckon ®depepaumn, cybvekta Poccuickon ®egepaumm  vmnm MyHALMNANIbHOMO
obpa3oBaHMs B COBOKYMHOCTU MPEBbILAET MATbAECAT MPOLEHTOB, a Takke B OTHOLUEHUM
WHbIX HEerocy4apCTBEHHbIX OpraHM3auuin KyrnbTypbl, KOTOpPblE OKa3blBalOT roCygapCTBEHHbIE,
MYyHUUMNanbHbIe YCIyrn B cdpepe KynbTypbl.

HesaBncumasa oueHka KayecTBa OKasaHuUsl YCnyr opraHusauusiMn KynbTypbl He
NPOBOAUTCA B OTHOLWEHUW CO34aHUSA, WCMOSTHEHUS U WHTepnpeTauMm npousBedeHun
nutTepaTypbl U UCKyCCTBa.

B uenax cospgaHma ycnosBun Ons opraHvMsauum npoBefeHuUs He3aBUCUMOW OLIEHKU
KayecTBa oKaszaHus yCnyr opraHusaumsiMn KynbTypbl:

befepanbHbIi  OpraH MWCMNOSIHATENBHOW BNAacTW, OCYLIECTBASAWNA  YHKUMN 1O
BblpaboTke W peanu3aumMm rocygapCTBEHHOM MOMAUTUKA U HOPMaTUBHO-NPaBOBOMY
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perynupoBaHnio B cdpepe KynbTypbl (Janee - YNONMHOMOYEHHbIN defeparbHbid opraH
NCNOJSTHUTENbHOW BNacTn), ¢ yyactmem crnewumanucTos, OCYLLECTBNAOLLNX
npoceccrnoHanbHylo AesATenbHOCTb B cdepe KynbTypbl, OOLLECTBEHHbLIX OpraHu3auun B
chepe KynbTypbl, 06WECTBEHHBIX 0O6beauHEHUI noTpedbutenen (MX accoumaunin, COH30B)
(manee - obuiecTBeHHblE OpraHM3auumn) opMuMpyeT OBLLECTBEHHbLIA COBET MO MPOBEAEHUIO
HEe3aBMCMMOWN OLIEHKM KayecTBa OKasaHus YCryr opraHu3auusiMu KynbTypbl U yTBepxaaeT
nosioXxeHne o HeMm. [epeyeHb opraHM3aunn KynbTypbl, B OTHOLLEHUN KOTOPbLIX HE NPOBOAUTCS
He3aBMCMMas OLeHKa KadecTBa OKasaHus UMW yCryr, YTBepXO4aeTCsd YMNOSTHOMOYEHHbIM
denepanbHbIM OpraHoOM WCMOSTHUTENbHOW BRacTu C npeaBapuTeribHbIM 00CYyXXAeHMeM Ha
obLlecTBEHHOM COBETE;

opraHbl rocygapcrTBeHHon Briactu cybbektoB Poccuiickon degepauum ¢ yvactmem
OOLEeCTBEHHbIX OpraHusaunn ¢GopMUpYyOT OOLLEeCTBEHHbIE COBETbl MO  NPOBEAEHMUIO
HEe3aBMCMMOW  OLEHKM  KayecTBa  OKasaHuUs  yCryr  opraHuvsauusmMui  KynbTypbl,
pacrnonoXeHHbIMN Ha Tepputopusix cybbektoB Poccunckon Pepepauuun, M yTBepxaaroT
NOJSTIOXXEHNE O HUX;

OpraHbl MECTHOIO camMoyrnpaBfieHUs C ydacTueM OBLeCTBEHHbIX OpraHM3auui Bnpase
dopMmmnpoBaTb 0OLLECTBEHHbIE COBETbl MO MNPOBEAEHUI0 HEe3aBUCUMOW OLEHKM KayecTBa
oKasaHust  yCnyr opraHmsaumsMm  KynbTypbl, PacnoSyIOXEHHbIMU Ha  TeppuTOpUAX
MYHUUMNAaNbHbIX 06pasoBaHUK, U YTBEPXKAATb NOSIOXKEHNE O HUX.

MokasaTenu, xapakTepusyoLwne obLine KpUTepuUn OLEHKM KadecTBa OKa3aHWsA ycryr
opraHuMsaumMamMum  KynbTypbl, YKasaHHbIMM B  4aCTW YeTBEPTOM HacTosIen CcTaTby,
yCTaHaBNMBAOTCH YMNOSIHOMOYEHHbIM defeparibHbiIM OpPraHoOM WCMOSMHUTENBHOW BRacTn C
npeneapuTenbHbiM 0b6cyXaeHnem Ha obLecTBEHHOM COBETE.

Mo pelwweHnio ynosTHOMOYEHHOro heaepanbHOro opraHa WCMOMMHUTENbLHOM BNacTy,
OpraHoB rocygapcTBeHHOM Briactu cybbektoB Poccunckon degepaumm unm  opraHoB
MECTHOro camoyrnpaBfieHUst OYHKUUKN 0BLLEeCTBEHHbIX COBETOB NO NPOBEAEHNIO HE3AaBMCUMOWN
OLIEHKM KayecCcTBa OKasaHusa YCyr opraHuvsaumsamu KyrnbTypbl MOryT ObiTb BO3MNOXEHbl Ha
CyLLIeCTBYIOLLME NPU ITUX OpraHax obLecTBeHHble coBeThl. B Takmx crnydyasx obLiecTBeHHbIe
CcoBeTbl MO NPOBEAEHMIO HE3aBUCMMOW OLEHKM KavecTBa OKasaHwsa ycnyr opraHvsauusmu
KynbTypbl HE CO34at0TCs.

Ob6LecTBEHHbLI COBET MO NPOBEAEHUMIO HE3aBUCMMOW OLEHKM KadecTBa OKasaHus
yCrnyr opraHusauusiMu KynbTypbl hopmmpyeTca Takum obpasom, 4Tobbl Gbina mckniodeHa
BO3MOXHOCTb BO3HUKHOBEHUSA KOH(nukTa wuHTepecoB. CocTaB o0OLWECTBEHHOrO coBeTa
dopmMmnpyeTca M3 umucna npeacraBuTenen OOLLECTBEHHbIX OpraHuM3aunin. Yucno 4neHos
00LLEeCTBEHHOIO coBeTa He MOXeT OblTb MeHee YyeM NATb YeroBek. YneHbl obLecTBeHHOro
coBeTa OCYLLECTBIAIT CBOKW AeATEeNbHOCTb Ha 06OLeCcTBEHHbIX Havanax. VHdopmauna o
AeATenbHOCTN OOLEeCTBEHHOrO0 coBeTa pa3MellaeTcsl OpraHoOM rocyAapCTBEHHOW BRacTw,
OpraHOM MEeCTHOro camoyrnpaBfeHusi, Npu KOTOPbIX OH CO3[daH, Ha CBOeM oduumnanbHOM
cante B WH(POPMALMOHHO-TENEKOMMYHUKAUNMOHHON ceTn "WHTepHeT" (poanee - ceTb
"UHTepHeT").

HesaBncumasa oueHka KadecTBa OKasaHus YyCryr opraHumsauusmMu  KynbTypbl,
opraHudyemasi oOLeCTBEHHbIMW COBETAMU MO €e NPOBEAEHMIO, MPOBOOUTCS HEe 4alle Yem
OAVH pa3 B rof, 1 He pexe Yem OAMH pa3 B Tpu roga.

ObLecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABUCMMOW OLEHKM KadecTBa OKa3aHust
yCrnyr opraHm3aumsammn KynbTypbl:

onpeaensioT NepeyHn opraHvsaumn KyrnbTypbl, B OTHOLIEHUN KOTOPbIX MPOBOAUTCS
He3aBUCHMMas OLEHKa;

hopMUPYIOT NpeanoxeHnsa aAng pa3paboTkm TEXHUYECKOro 3adaHns Ans opraHmsaumu,
KoTopasi ocyliecTBnsieT cbop, obobuieHne M aHanu3 uMHOpMauun O KayecTBe OKa3aHus
ycrnyr opraHusaumamMm KynbTypbl (ganee - onepaTtop), NPUHMMAT y4acTue B pacCMOTPEHUN



NMPOEKTOB [OKYMEHTauuMmM O 3aKkynke paboT, ycnyr, a Takke MpPOeKTOB roCy4apCTBEHHOrO,
MYHULMMNANbHOMO KOHTPAaKTOB, 3aKfyaeMblX YNONIHOMOYEHHbIM deaepanbHbiM  OpraHom
NCNOSTHUTENbHOW BMacTW, OpraHaMyM rOCyfapCTBEHHOM BRactu cybbekToB Poccuickon
depepaumum nnn opraHaMmym MeCTHOro caMoyrnpaBfeHusi C OrnepaTopom;

yCTaHaBNMBalT Npu HeobXoOMMOCTU KPUTEPUM OLEHKM KadecTBa OKasaHusa YCryr
opraHns3aunaMun KyrnbTypbl (BOMOMHUTENBHO K YCTAHOBMEHHbIM HacToALWen cTaTben obLmm
Kputepusam);

OCYLLIECTBMNAIT HE3aBMCUMYIKD OLIEHKY KayecTBa OKa3aHusa YCnyr opraHvsaumsmu
KyrnbTypbl C y4€eTOM MHOpMauuu, NpeacTaBieHHOM onepaTopoM;

NpPeacTaBnNAlT  COOTBETCTBEHHO B YNOMHOMOYEHHbIM  doefeparnbHblii  opraH
NCNOSNTHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbektoB Poccuickon
depepaummn, opraHbl MECTHOrO camoynpasfieHns pesyribTaTbl HE3aBUCMMOW OLEHKM KayecTBa
oKasaHus ycryr opraHMsauusMu KyrnbTypbl, a Takke npeanioxeHns o6 ynyyleHun kayectsa
NX 0eATenbHOCTH.

3akntoyeHne rocyaapcTBeHHbIX, MyHUUMNANbHbIX KOHTPAKTOB Ha BbIMOMHEHWe paborT,
oKkasaHue ycnyr no cbopy, 0606LEHNI0 U aHanM3y MHpoOpMaUMN O KaYecTBE OKa3aHus ycnyr
opraHuMsaumMamMu  KyrnbTypbl OCYLWIECTBASIETCA B COOTBETCTBUM C 3aKOHOAATESNIbCTBOM
Poccunckon degepaumm 0 KOHTPAKTHOM cucteme B cdepe 3akynok ToBapos, paboT, ycnyr
ana  obecneyeHus rocyfapCTBEHHbIX W MYHUUMNANbHbLIX  HYXA.  YNONHOMOYEHHbIN
denepanbHbIi OpraH UCNONMHUTENBbHOW BNACTWU, OpraHbl rocy4apCTBEHHOM BNacTu CybbekToB
Poccunckon degepaumm, opraHbl MECTHOIO camoynpaBfieHns no pesynbTaTtaM 3akroyeHus
rocy4apCTBEHHbIX, MyHULMNAsbHbIX KOHTPakToB OMOPMAAT pelleHne o6 onpeneneHum
onepartopa, OTBETCTBEHHOrO 3a NpoBeAeHMe HE3aBUCMMOWN OLEHKN KayecTBa OKa3aHus ycnyr
opraHMsaumamMun KynbTypbl, a Takke npy HeobXxoOUMOCTW NpPedoCTaBNAlT onepaTopy
o0LeoCTYNHYI MHOPMaUUIo O AeATENbHOCTUM [aHHbIX OopraHusauun, opmupyemyo B
COOTBETCTBUM C TOCYAApPCTBEHHOM W BEOOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B
cny4yae, eCnu oHa He pasmelleHa Ha omunanbHOM canTe opraHmMsaunn).

MocTynuBLass COOTBETCTBEHHO B YMOSIHOMOYEHHbIN  dbeaepanbHbI  opraH
WCMONHUTENbHOW BriaCcTW, OpraHbl rocygapCTBEHHOW Bfiactm cybbektoB Poccuinckon
depepaumm, opraHbl MECTHONO caMmoyrnpasneHnsa NHopmauna o pesyrnbTatax He3aBUCUMON
OLlEHKM KayecTBa OKasaHusl YCryr opraHuvsauusMu KyrnbTypbl NOANeXuT obssatenbHomy
PacCMOTPEHMIO yKa3aHHbIMWU OpraHamMu B MECSAYHbIV CPOK N y4YUTbIBAETCA UMM Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3auun KynbTypbl.

MHdopmauma o pesynbTaTax He3aBMCUMOW OLIEHKM KadecTBa OKasaHusi ycnyr
opraHuM3aunamMm KynbTypbl pa3MmeLlaeTcsi COOTBETCTBEHHO:

YNOMHOMOYEHHbIM  (bedepanbHbIM ~ OpraHOM  UCMOMHUTENbHOW  BflacTM  Ha
odomumanbHOM canTe Ans pasmMeLleHnss UHpopMaunmn O rocyaapCTBEHHbIX U MYHULMNASbHBIX
yypexgeHusx B cetn "IHTepHeT",

opraHamun rocygapcTtBeHHOM BracTu cybbektoB Poccuinickon depepauum, opraHammu
MECTHOro camoyrpaBfieHns Ha CBOMX OoduumarnbHbIX canTax U oduuManbHOM cante Ans
pasMeLLeHNa UHGOPMaUUN O TrOCYyOapPCTBEHHbBIX M MYHULMNAMBHBLIX YYPEXOAEHUAX B CETU
"InTepHeT".

CoctaB vHopmaLmm 0 pesyrbTaTtax He3aBUCUMOM OLIEHKN KavyecTBa OKasaHus ycrnyr
opraHuMsaumMamMu KyrnbTypbl WU MOPSOOK €e pa3MelleHus Ha oduumanbHoOM cauTte Onsg
pasMeLLeHNa UHGOPMaUUN O rOCyapCTBEHHbBIX M MYHULMNAMbHBIX YYPEXOAEHUAX B CETU
"MIHTepHeT" onpegensaloTcs ynosiHoModeHHbIM [lpaButensctBoM Poccuinckon depepaumm
deaepanbHbIM OpraHoM UCMONHUTENbHOW BRacTu.

KoHTponb 3a cobniogeHnem npoueayp NpoBeAeHUs HE3aBUCMMOW OLEHKM KayecTBa
oKasaHus  ycryr oOpraHusauuamMmn  KynbTypbl  OCYLLECTBRSieTCA B  COOTBETCTBUM C
3akoHopaTtenbcTBoM Poccunckon degepaumn.



CraTtbs 36.2. MHOopMaLMOHHasA OTKPbITOCTb OpPraHM3aumin KynbTypbl

OpraHusaumm KynbTypbl, YKasaHHble B 4acTu yeTBepTonM cTaTbk 36.1 HacTOAWMX
OcHoB, obecneunBatoT OTKPLITOCTb U AOCTYNHOCTb CrieaytoLlen nHpopmaunn:

JaTta co3gaHus opraHmsauuu KynbTypbl, €e ydpeguTenb, ydpeautenu, MecTo
HaXOXOEHUS oOpraHuMsauuMu KynbTypbl M ee unmanoB (MpyM Hanuuuu), pexum, rpaduk
paboTbl, KOHTAKTHbIE TENEMOHbI U agpeca 3NEeKTPOHHOW MOYThI;

CTPYKTYpa 1 opraHbl ynpasneHns opraHn3auun KynbTypsbl;

BUAObI NpefoCcTaBsseMbIX YCNyr opraHn3aumen KynbTypbl,

MaTepuarbHO-TeXHUYeckoe obecneveHve npegoCcTaBneHns yCnyr;

Konna yctaBa opraHusauumm KynbTypbl;

Konus nnaHa (UHaAHCOBO-XO3SIMCTBEHHON [OEeATEeNbHOCTU OpraHnsaumm KynbTypbl,
YTBEPXOEHHOIO B YCTAHOBSIEHHOM 3akoHogaTenbCcTBOM Poccuickon depepaummn nopsagke,
unu 6rogpKeTHOM cmeTbl (MHopmaums 06 obbeme NnpegocTaBNAeMbIX YCAyr);

KOnna JOKYMeHTa O nopsigke npeaocTaBrieHns yenyr 3a nnary;

NMHopmauus, KoTopas pasmellaeTcs, onybrMKoBbIBAaeTCA NO PELLUEHUI0 OpraHu3auum
KynbTypbl, a Takke WHpOpmMauus, pasmelieHve Ku onybnukoBaHMe KOTOPOM HABNATCS
obs13aTenbHbIMU B COOTBETCTBUM C 3aKoHOoA4AaTeNbCTBOM Poccuickon denepaunu;

WHasa ornpegensemas YrnonHOMOYEHHbIM dyefepasribHbiM OpraHoOM UCMOSTHUTENBHOWN
BNactu Heobxogumasi Ons NpoBefeHMs He3aBUCMMOW OLIEHKM KadecTBa OKasaHus ycnyr
opraHuMsaumamMm KynbTypbl UHGOpMauus.

MHdopmauma, ykasaHHass B 4acTu NepBOM HACTOSALWEW CTaTbM, pasMellaeTcs Ha
odomumManbHbIX canTax YnosIHOMOYEHHOro doefepanbHOro opraHa MCMNOMHUTENBHOW BNacTMy,
OpraHoB rocygapCTBEHHOM Bractu cybbektoB Poccuinckon depepaumm, opraHoB MECTHOrO
camoynpaBfeHuss u opraHuMsaumm KynbTypbl B cetn "WHTepHeT" B COOTBETCTBUM C
TpeboBaHMAMM K €ee codepXaHul W Qopme npefocTaBneHnsi, YCTaHOBMEHHbIMU
YNONHOMOYEHHbIM hefeparnbHbIM OPraHoOM UCMOMHUTENBHOW BNACTW.

YNONHOMOYEHHbIN  doefeparnbHblii - OpraH  UCMOSIHUTESNIbHOM  BracTW,  OpraHbl
rocygapcreeHHon Bnactu cybvektoB Poccunckon Pepepauuun, opraHbl  MeECTHOro
camoynpasneHns 1 opraHm3aLmm KynbTypbl 06ecneynBaloT Ha CBOUX OULManbHbIX cakTax B
cetn "NHTepHeT" TEeXHUYECKYID BO3MOXHOCTb BbIPaXEHUA MHEHUW nonyyaTensmu ycnyr o
KayecTBe oKasaHus YCnyr opraHn3auusamm KynbTypbl.";

2) cTaTbio 37 AONONHUTL ab3alem cnegyowero coaepXXaHus:

"cosgaHne ycrnoBun OnA opraHvsaumm NpoBeLeHUst He3aBMCMMOM OLIEHKM KadecTBa
oKasaHus ycryr opraHu3aumsiMmn KynbTypbl.";

3) YacTb nepeyto ctaTbm 39 gononHUTL ab3auem cneaylwero coaepXXaHus:

"cosgaHne ycroBun ONA opraHvsauum npoBefeHus He3aBMCUMMOW OLIEHKW KadecTBa
oKasaHus ycryr opraHu3aumsiMmn KynbTypbl.".

CtaTtbs 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHuss Hacenenuss B Poccunckon ®epepauun” (CobpaHue
3akoHogartenbcTBa Poccuimnckon ®epepaumn, 1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004,
N 35, cT. 3607; 2008, N 30, cT. 3616) cneayoLLme n3MeHeHUs:

1) pononHuTb ctatesamn 17.1 n 17.2 cneayrowero cogepXXaHus:

"Ctatbfl 17.1. He3aBucuMmasi oueHka KayecTBa OKasaHWs YCryr YYpexaeHusiMmn u
npeanpuaTUAMN CoumManbHOro obcnyxmBaHms

1. HezaBucumas oueHka KayecTBa OkasaHus YCryr yuYpexaeHusmmn u npeanpusatusamm

coumanbHoro obcnyxmBaHua sBNsSeTCS OfHOW M3 ¢opM OOLLECTBEHHOIO KOHTPOMs W
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nNpoBOOMTCA B Lendx npefoctaBreHnsa nosiydatenam coumanbHbIX ycnyr uHgopmaumm o
KayecTBe OKasaHus ycrnyr yupexaeHusamMum u npeanpustusaMm coumanbHoro obcnyxmsaHms, a
Takke B LieNsAX NoBbILLEHUS Ka4ecTBa UX AeATeSNTbHOCTU.

2. HesaBucumas oueHka kadecTBa OKasaHWus YCryr yuypexgeHnaMmu n npeanpusatusaMmm
coumanbHoro obcnyxusaHus npegycmaTpuBaeT OLEHKY YCMOBUIM OKa3aHWSA YCIyr no Takum
OOLWKUM KpUTEPUSAM, KakK OTKPbITOCTb W LOCTYMHOCTb MHopMauum 06 yypexgeHun u o
npeanpusaTMmM  counanbHoOro obCnyXmBaHus; KOMGOPTHOCTb YCMOBMWA MpeaoCTaBreHuUs
coumanbHbIX YCNyr M OOCTYNHOCTb MHGOpMaumMm 00 yypexaeHuM u o npeanpusTumn
coumanbHoro obcnyxmBaHus; KOMGOPTHOCTb YCNOBUI NPeAOoCTaBNEeHNs CounanbHbIX YCyr 1
AOCTYNHOCTb WX MOMyYEHUs; BpeMs OXMAaHUS NpefoCTaBfeHnsa counarnbHOW  YCryru;
AobpoxenaTenbHOCTb,  BEXIMBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  yypexpgeHuss W
npeanpusaTMs coumanbHOro obcny>xMBaHns; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHWUs yChyr.

3. HezaBucunmas oueHka kayecTBa OKasaHus YCryr yupexgeHusaMn n npegnpusatusmm
coumanbHoro obcnyxuBaHusi NPOBOAUTCA B COOTBETCTBMM C MOSIOXKEHUAMU HaACTOALLEN
ctatbu. [Npn NpoBegeHUN HE3aBUCUMOW OLEHKU KayecTBa OKasaHus yCnyr ydpexxaeHusmun u
npeanpusaTUsaSMnM coumnanbHoOro obcnyxmBaHUs ucnonb3dyeTcs obwenocTynHas MHopMaums
00 ydpexgeHnax n o npeanpuaTuax couuanbHOro obcnyxmBaHud, pasmellaeMasi B TOM
yucre B popme OTKPbITbIX JaHHbIX.

4. HesaBucuMas OuUeHKa KavyecTBa OKasaHWsa ycnyr yuypexaeHusMun u npeanpuarnamm
coumanbHoro obcnyxmBaHUs NPOBOAUTCA B OTHOLUEHWUU FOCYAApPCTBEHHbIX MPeanpuaTun u
yuypexneHun couuanbHoOro obcnyxmBaHuA, SBASIOWNXCA CODCTBEHHOCTbIO CyObLEKTOB
Poccuinckon ®epepaumm 1M HaxogAWMXCS B BeOEHUMM OpraHOB rocygapCTBEHHOW BracTu
cybbekToB Poccuinickon ®Pepepauun, Opyrux ydpexgeHun v npeanpusitui  counarnbHOro
obcnyxuBaHusa, B ycTaBHOM KanuTane KoTopbix gonsi Poccuiickon depepaumm, cybbekta
Poccunckon depgepaumm unm MyHuUMnanbHOro obpasoBaHWA B COBOKYMHOCTU MpeBbillaeT
NATbOECAT MPOLEHTOB, @ TakkKe B OTHOLUEHWM WHbIX HEroCcyAapCTBEHHbIX YYpEeXOeHUn u
npeanpusaTMii  coumanbHOro  ODCNYXMBAHUSA, KOTOpPble OKa3blBalOT rOCyAapCTBEHHbIE,
MyHUUMNanbHble coumanbHble YCyri.

5. B uendax cosgaHusa ycrnoBuin A5 opraHuM3aumm nNpoBeAeHUs He3aBUCMMOW OLEHKU
KayecTBa OKasaHus YCNyr yYpexxaeHusMn 1 npeanpuaTuamMmn coumanbHoro o6cnyxnBaHus:

1) cbedepanbHbIN OpraH MCNOSTHUTENBHOW BIiaCTWU, OCYLLECTBNAKOWMNA (PYHKLMM NO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMAUTUKM W HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cdiepe coumanbHoro obcnyxmBaHusa (ganee -  YNOSIHOMOYEHHbIV
denepanbHbIi OpraH UCMOMHUTENBbHOM BRacTu), ¢ y4acTueM OOLLECTBEHHbLIX OpraHu3auumn,
o0LLeCTBEHHbIX 00beanHeHUn noTpedbutenen (Mx accouuaumn, corw3oB) (oanee -
obuiecTBEHHble opraHm3auun) ¢opMupyeT OOLLECTBEHHbLIN COBET MO NPOBELEHMIO
HEe3aBUCMMOW OLEHKM KavecTBa OKasaHWa YChyr YyypexaeHusMun u npeanpuatnamm
coumanbHOro ob6Ccny>XMBaHNA 1 yTBepPXXAaeT NOMOXEHNE O HEM;

2) opraHbl rocyaapcTBeHHOM Bnactu cybbektoB Poccurckon degepaumm ¢ ydactmem
OOLLECTBEHHbIX OpraHusauun ¢GOoOpMUPYOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBUCMMOW OLEHKM KavecTBa OKasaHWa YChyr YyypexaeHusMn u npeanpuatnamm
coumanbHOro o6CnyXmBaHus, pPacnofiokXeHHbIMU Ha TeppuTopusax cybbekToB Poccuickon
depnepaummn, n yTBepPXKAAOT NOSIOXKEHNE O HUX;

3) opraHbl MECTHOro camMoOynpaBfeHusi C y4vacTuem OOLLEeCTBEHHbIX OpraHu3auum
BnpaBe opMupoBaTb OOLIECTBEHHbLIE COBETbl MO MNPOBEAEHUID HE3aBUCMMOW OLEHKU
KayecTBa OKasaHWs yCnyr yypexaeHusiMM v NpeanpusitusamMu coumanbHoro obcnyxmBaHus,
pPacrnonoXeHHbIMWU  Ha TEeppUTOPUSX MyHMUMNanbHbIX 0OpasoBaHuMK, W yTBepXadaTb
NOSIOXXEHNE O HUX.

6. Nokasatenu, xapaktepusyoLime obLune KpUTepmm OLEHKN KadeCcTBa OKa3aHusa ycnyr
yYpexXaeHusMm 1 NpeanpuatTMaAMn - coumanbHoro  obcnyxkuBaHus,  yKasaHHbIMM B



4YacTu YeTBEepPTOM HacCTOsLeN CTaTbW, YyCTaHABNMBAKOTCH YMNOMIHOMOYEHHbIM heaepanbHbIM
OpraHoOM WCMOMHUTENBHON BNactu C npeaBapuTenbHbIM 00CyXaeHMeM Ha ObLLeCTBEHHOM
coBerTe.

7. Mo pelseHno ynosTHOMOYEHHOro dpefieparnbHOro opraHa MCNOSHUTENBHOW BIlacTw,
OpraHoB rocygapCTBeHHOM Bnactn cybobektoB Poccuiickon ®Pepepaumm wmnu  opraHos
MECTHOro camoynpasfeHunst PyHKUUKM 0bLLECTBEHHbLIX COBETOB MO NPOBEAEHMIO HE3ABUCMMOWN
OLEHKM KayecTBa OKasaHWd yCnyr YyypexgeHusMu u npeanpuatmamMm  coumarnbHOro
obcnyXnBaHusa MOryT OblTb BO3STOXEHbI Ha CyLLLECTBYHOLLME NPU 3TUX OpraHax obLeCTBEHHbIE
coBeTbl. B Takmx crnyyasx obuiecTBeHHble COBETbl MO MPOBEAEHMIO HE3ABMCUMOW OLIEHKM
KayecTBa OKa3aHusi YCNyr yuypexgeHnsamMm u npegnpusatusiMm coumanbHoOro obecnyxmeaHmnsa He
co3aarTca.

8. Ob6LwecTBEHHbLIN COBET MO NPOBEAEHNIO HE3ABUCMMOW OLEHKM KayecTBa OKalaHus
yCnyr ydpexaeHnamum u npeanpustusiMmn coumansHoro obcnyxmBaHuss opMmUpyeTcs Takum
obpa3om, 4tobbl OGbinia UCKMYEHA BO3MOXHOCTb BO3HMKHOBEHWUSI KOHQNIMKTA WHTEPECOB.
CocTtaB 06uwecTBEHHOro coBeTa (hopMUpPYeTCs U3 Yucna npeacraBuTenen ObLLEeCTBEHHbIX
opraHmsauun. Yncno 4neHoB OOLIECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4YeM nATb
yenosek. YneHbl OOLLECTBEHHOro coBeTa OCYLLECTBASAKT CBOW [OeATeNbHOCTb Ha
oOLecTBEHHbIX Havyanax. WHdopmauusa o [geAaTenbHoOCTM  OBLWEeCTBEHHOro  coBeTa
pasMeLlaeTcs opraHoM rocyapCTBEHHOM BriacTu, OpraHoOM MECTHOro caMoynpaBrieHus, npu
KOTOPbIX OH co3aaH, Ha CBOEM odomumnanbsHOM cante B
MHOPMaLNOHHO-TENEKOMMYHUKaUNOHHOM ceTn "UHTepHeT" (aanee - ceTb "UHTepHeT").

9. HezaBucnmas oueHKa KayecTBa OKa3aHus YCnyr yuypexgeHusaMm n npegnpusatusmm
counarnbHoro obcnyxmeaHus, opraHndyemasi obLLeCTBEHHbIMM COBETaMN NO ee NPOBESEHUIO,
NPOBOAMTCA He Yalle YeM OOMH pa3 B roA U HE pexe YeM O4MH pa3s B Tpu roaa.

10. O6bwecTBEHHbIE COBETHLI MO NPOBEAEHMI0 HE3AaBNUCMMOM OLLEHKM KadecTBa oka3aHus
YCNyr yuypexgeHnamMm n npeanpusatusiMm coumanbHOro o6CnyxnBaHuns:

1) onpenensoT NepeyHn yupexxaeHnn n npeanpuaTnn coumansbHoro obenyxmeaHus, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMCUMAst OLIEHKA;

2) opmMUpYOT MpeanioxXeHna Ana  paspaboTku TEeXHMYECKOro 3agaHua ans
opraHusaummn, KoTopasa ocywecTBndaeT cbop, obobLieHne n aHanua NHpopmMaunmn o0 KayecTee
oKas3aHus YCNyr yypexaeHusamu v npeanpusitTusMun coumarnbHoro obenyxmBaHua (ganee -
oneparop), NPUHUMALOT y4acTue B pacCMOTPEHMM NPOEKTOB AOKYMEHTAUUKM O 3akynke pabor,
yCryr, a Takke MpPOeKTOB roCcyAapCTBEHHOrO, MyHULMMANbHOIO KOHTPAKTOB, 3aKmnioyYaeMblX
YNONMHOMOYEHHbIM  doeaeparnbHbiM ~ OpPraHoOM  UCMOSIHUTENbHOW  BRacTu,  opraHamu
rocygapctBeHHon Bractu cybbektoB Poccuiickon ®Pefepaumm mnu opraHamm MeECTHOro
camoynpaBfeHus ¢ onepaTopom;

3) ycTtaHaBnuBalT NpU HEOOBXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus YCryr
yupexgeHusMn 1M NpeanpuatusMn  coumanbHOro  obecnyxXuBaHus  (OOMOMHUTENBHO K
YCTaHOBJIIEHHbBIM HACTOSLLEN CTaTben OOLLMM KpUTEPUAM);

4) OCyLEeCTBNAIOT HE3aBUCMMYIO OLIEHKY KadyeCTBa OKasaHWsl YCNyr yyYpexaeHnamun u
npeanpuaTUSMN coumManbHOrO 0BCNYXXNMBaHNS;

5) npeacTaBnAlT COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM defepanbHbIi  OpraH
UCMONHUTENBbHOW BracTW, OpraHbl rocygapCTBEHHOW Bfiactm cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOIO camMoynpaBfieHust pesynbTaTbl HE3aBUCUMOW OLIEHKWN KayecTBa
OoKa3aHus YCNyr yypexgeHusiMnu u npegnpusatusaMm coumanbHOro obcnyxmBaHus, a Takke
npeanoXxeHus ob yny4yleHnn KayecTsa Ux OeaTenbHOCTH.

11. 3akno4veHne rocygapCTBEHHbIX, MyHMUMNANbHBLIX KOHTPAKTOB Ha BbIMOSIHEHNE
paboT, okasaHue ycnyr no cbopy, 0606wWeHN0 1 aHanu3y MHpopMaunm o KavyecTBe ycnyr
yuypexneHmsMn 1 NpeanpusaTUsMn  coumanbHOro  oOCnyXMBaHUA OCYLLECTBNSAETCS B
COOTBETCTBUM C 3akoHopaTtensctBoM Poccunckon Pepepaumm O KOHTPAKTHOM CUCTEME B



cepe 3aKkynok ToBapoB, paboTt, ycnyr pOns  obecneyeHuss rocyaapCTBEHHbIX U
MYyHUUMNANbHbIX HYXA. YNONMHOMOYEHHbIN hefeparbHbli OpraH MCNOMHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHon Brnactn cybbektoB Poccuiickon Pepepauumn, opraHbl MECTHOro
camoynpasfneHns no pesynbTataMm 3akMiovyeHUs roCyOapCTBEHHbIX, MYHULMNAnbHbIX
KOHTPakToB OOPMIAIOT peleHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
npoBedeHVe He3aBUCMMOW OLEHKM KadyecTBa OKasaHua  YCNyr yuypexgeHusmMmn u
npeanpusaTUaIMM coumanbHOro obCnyXxmBaHus, a Takke npu Heob6xo4MMOCTN NPeaoCTaBnsoT
onepaTtopy o06LWeaoCTYNHY WHpOopMauuio O [eATEeNbHOCTU [OaHHbIX  YYpexOaeHUn U
npeanpusaTui, GopMuUpyemMyro B COOTBETCTBMM C rOCyJapCTBEHHOW W BeOOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTbIO (B Crnyyae, eCcnu oHa He pasmelleHa Ha odumumnanbHOM canTe
yupexneHust unu npeanpusaTus).

12. [loctynuBliasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doeaeparnbHbi  OpraH
WCMONHUTENTbHOW BIiaCTW, OpraHbl rocygapCTBEHHOW Bfactn cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOMO caMoyrnpasneHns NHopmauna o pesyrbTatax He3aBUCUMOWN
OLEHKM KayecTBa OKasaHWa YCnyr YyuypexgeHusMu u npeanpuatmamMm  coumanbHOro
obcnyxmBaHna noanexut obasatenbHOMY pPacCMOTPEHMIO  YKa3aHHbIMM - OpraHamn B
MECSYHbIA CPOK U y4YUTbIBAETCA MU MNPU BbipaboTke Mep Mo COBEPLUEHCTBOBAHUIO paboThl
yupexaeHun 1 npeanpuaTnin coumanbHoro o6cny>XmBaHums.

13. VIHopmauma o pesynbTatax He3aBUCUMOW OLIEHKM KadecTBa OKasaHwusa ycryr
yypexgeHusMm - 1M NpeanpustMsaMuM - couManbHOro  OBCnyxuBaHus  pasMellaeTtcd
COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM heaepanbHbIM  OPraHOM  UCMOSIHUTENBbHOM  BRacTM  Ha
odomumanbHOM canTe Ans pasmeLleHnss MHopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHBIX
yuypexaeHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTtBeHHOM Briactu cybbektoB Poccunckon degepaumm, opraHamm
MECTHOro camoynpasfeHusi Ha CBOMX oduumnanbHbIX canTax u oduunanbHOM canTe ans
pasMeLleHna UHOpPMaUUn O rocygapCTBEHHbIX U MYHULMNAMbHLIX YYPEXOAEHUAX B CETU
"MHTepHeT".

14. CoctaB MHGopMaumm O pesynbTatax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
YCNyr YyyYpexgeHusMn U npeanpuatmaMmn  coumanbHOro OBCNyXuMBaHUA U NOpSOoK ee
pasMeLleHna Ha ouumansHOM canTe Ans pasMeLLeHna nHopMauumn O rocyaapCTBEHHbIX U
MyHUUMNANbHbIX ydpexaeHnax B ceTn "MHTepHeT" onpefenstTcs  YNoTHOMOYEHHbLIM
MpaBsutensctBoM Poccuinckon ®degepaunmn denepanbHbiM  OpraHoM  UCMOSNTHUTENbHOM
BnacTu.

15. KoHTponb 3a cobniogeHnem npoueayp MNpoOBEOEeHUS HEe3aBUCMMOW  OLEHKM
KayecTBa OKasaHUs yCryr yuYpexaeHusMn u npeanpusatusMy coumanbHoro obcnyxmnBaHus
OCYLLEeCTBMSETCSA B COOTBETCTBUMN C 3aKoHOAATeENLCTBOM Poccunckon degepaumn.

Cratbsa 17.2. WHdoOpMaunoHHas OTKPbLITOCTb  yYpeXaeHun Un - npeanpuaTtiuni

coumanbHOro obcnyxmBaHus

1. YdypexgeHus un npegnpuatus  couumanbHOro obcnyxuBaHus obecneymnBaloT
OTKPbITOCTb U AOCTYMHOCTb criegyoLen nHpopmMmauuu:

1) paTa co3gaHusa yupexaeHusi, NpeanpusiTUst coumnarnbHOro obCnyXmBaHWUd, UX
ydypeauTernb, yupeauTenn, MeCcTo HaxoXOAeHUa yYpexxaeHnsa unm npeanpustus coumanbHoro
obcnyxkuBaHna m ux dunuanoB (NpY Hanuuuun), pexum, rpadpuk paboTbl, KOHTAKTHbIE
TenegoHbl 1 agpeca 9NeKTPOHHOWN NOoYThI;

2) CTpyKTypa M oOpraHbl YNpaBfeHusi yypexaeHus u npeanpusitus coumanbHOro
obcnyxunBaHus;

3) BuAbl coumanbHbIX YCnyr, MNpedocTaBNAeMblX YyYpexaeHnem W npeanpusaTuem
coumanbHoro o6cny>KMBaHNS;



4) maTepuarnbHoO-TexHn4Yeckoe obecnedyeHne npeaocTaBneHnst CoumanbHbIX YCIyT;

5) konusa yctasa yypexageHusa unu npeanpuaTtus coumanbHOro o6cny>XMBaHus;

6) konua nnaHa QUHAHCOBO-XO3ANCTBEHHOM [OEATEeNbHOCTU  YYpexaeHus unm
npeanpusaTMs  counanbHOro  OBCNYXMBaHUSA,  YTBEPXAEHHOr0 B YCTaHOBIIEHHOM
3akoHogaTenoctBom  Poccunckon ®epepaumm  nopsgke,  unv - GHODKETHOM  CMETbI
(nHpopmauma 06 o6beme NpegocTaBNAeMbIX CoLManbHbIX YCNyr);

7) KonNna JoKyMeHTa O nopsake npefocTaBreHns coumarnbHbIX YCNyr 3a nnary;

8) wuHdopmauus, KoTopas pasMellaeTcs, OnybrvMKOBbIBAETCA MO  PELUEHUIO
yYpexaeHuss unu  npeanpuatis  coumanbHoro obcnyxkmBaHus, a Takke WHdopmaums,
pasmelleHne u onybnukoBaHWe KOTOPOW ABNSATCA oba3aTenbHbiMM B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuinckon ®egepaunu;

9) uHaga onpepgensemMas ynosIHOMOYEHHbIM defeparibHbIM OpraHoOM MUCMNONHUTENBHOM
BNnactm Heobxogmmasi Onsa NpoBeAeHUs He3aBMCUMOW OLIEHKW KayecTBa OKasaHus ycnyr
yupexxaeHusMn 1 NpeanpusaTUaMm coumanbHoro obcnyxmsaHna nHpopmMmaums.

2. WHdopmauus, ykasaHHasi B MNyHKTe 1 HacToSAWeWn CcTaTbW, pasMellaeTcs Ha
odomumanbHbIX canTax YNnorIHOMOYEHHOro dpefepanbHOro opraHa MUCNONHUTENbHOW BRacTw,
OpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon depepaummn, opraHoB MeCTHOro
camoynpaBfeHns, YYpexaeHun W npeanpuaTuini  coumanbHoro obecnyxuBaHuss B CeTU
"MIHTepHeT" B COOTBETCTBUM C TpebOBaHUAMM K ee coaepaHuio 1 hopme npeaocTaBrieHuns,
YyCTaHOBMEHHbIMW YNOSIHOMOYEHHbIM (beieparnbHbIM OPraHoM UCMOMHUTENBHON BNacTuU.

3. YNOnHOMOYEeHHbIN doedeparibHbIi  OpraH MWCNOSTHATENBHOW BNacTW, OpraHbl
rocygapcrBeHHom Bnactu cybbektoB Poccunckon Pepepauuun, opraHbl  MECTHOrO
camoynpaBsfeHusl, yupexageHus 1 npeanpuatna coumanbHoro odbcnyxmneaHna obecnevmsaroTt
Ha cBouX odomumanbHbIX cantax B ceTu "VIHTepHEeT" TEXHUYECKYD BO3MOXHOCTb BblpaXeHusA
MHEHU nonyyaTensMmn coumanbHbIX YCyr O KavyecTBe OKasaHWda YCryr yYpexgeHusamMu u
npeanpusaTUsMn coumanbHOro obenyxmneaHmsa.";

2) ctaTtbio 20 AONONHUTL NoanyHkToMm 11 cnefyowero cogepxaHus:

"11) co3gaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHns HE3aBMCUMOKM OLIEHKN KavecTBa
oKa3aHus YCrnyr y4pexxgaeHnamMm 1 npegnpuatuamMm coumansHoro obenyxmsaHms.";

3) B cTtaTtbe 21:

a) YacTb BTOPYH AOMNOSMHUTL HOBbIM ab3auem cebMbiM CReayoLwero CoaepXXaHus:

"cosgaHue ycroBun ONA opraHvsauum NpoBeLeHUs He3aBMCUMMOW OLIEHKM KadecTBa
oKa3aHus YCryr y4pexxgaeHnamMm 1 npegnpusatusamMm coumanbHoro obenyxmsaHms;";

0) ab3au cegbmon cumTaTth ab3alem BOCbMbIM.

CrtaTtba 3

[MyHKT 2 cTatbn 26.3 ®efepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-d3 "O6
o0LWKNX NpUHUMNax opraHn3auumn 3akoHogaTernbHbIX (NpeacTaBUTENbHbIX) U UCNOMHUTENBHbIX
OpraHoB rocygapctBeHHouW Bnactu cybbektoB Poccunckon Pepepauun” (CobpaHue
3akoHogartenbctBa Poccunckon depepaumn, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709;
2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44,
cT. 4537; N 50, ct.5279; 2007, N 1, c1.21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT. 3747,
3805, 3808; N 43, c1. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT. 6236; 2009, N 48, cT.5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31,
cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1.2310; N 27, c1.3881; N 29, cT.4283; N 30, cT1.4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT1.7359; 2012, N 10, cT1. 1158, 1163; N 18,
cT. 2126; N 31, cT.4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454;
N 48, cT. 6165; N 51, cT1.6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT1.1093; N 14,
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cT. 1562; N 22, ct. 2770; Poccunckas raseta, 2014, 25 nioHA) AONONHUTL MOAMYHKTOM 79
cnenyoLero cogepxaHus:

"79) co3gaHusa ycnosun Ansg opraHn3aumm NnpoBeaeHns He3aBMCUMOM OLIEHKN KavyecTBa
OoKa3aHus YyCnyr opraHum3aumamum B MOpsigke M Ha  YCrNoBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.".

Ctatbsa 4

BHectn B ®depepancHbii 3akoH oT 6 okTsabpsa 2003 roga N 131-9d3 "O6 ob6uwmx
npuYHUMNax opraHn3auun MectHoro camoynpasneHus B Poccuiickon ®egepaummn” (CobpaHue
3akoHopaTtenbcTBa Poccunckon depepaumm, 2003, N 40, ct. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuinckas raseta, 2014, 25 nioHa) crnegyrowme
N3MEHEHUS:

1) yactb 1 ctatbm 14.1 QONONHUTL MYHKTOM 12 crieayrouero cogepXaHus:

"12) co3gaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHnst He3aBNCUMOW OLEHKN KadecTBa
oKasaHus YyCryr opraHusaumamum B MNopsgke M Ha  YCrnoBWUAX, KOTOPble YCTaHOBMEHbI
dreaepanbHbIMK 3aKoOHaMK.";

2) yacTb 1 ctatbn 15.1 AONONHUTBL NYHKTOM 13 crnegyowero cCogepKaHus:

"13) cozgaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHns HE3aBMCUMOM OLIEHKN KavecTBa
oKasaHus Yycryr opraHusaumamum B MNopsgke M Ha  YCrnoBWUAX, KOTOPble YCTaHOBMEHbI
deaepanbHbIMK 3aKoOHaMK.";

3) yacTtb 1 ctatbu 16.1 AONOSHUTL NMYHKTOM 13 cnegyowero cogepKaHus:

"13) co3gaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHns HE3aBMCUMOM OLIEHKN KavecTBa
oKa3aHus YyCryr opraHusaumsamMuM B MOPsSAKE W Ha YCNoBUSAX, KOTOPble YCTaHOBIEHbI
doeaepanbHbIMK 3aKoOHaMK.".

Ctatba 5

BHectn B ®epeparnbHbii 3akoH oT 21 Hosi6ps 2011 roga N 323-03 "O6 ocHoBax
OXpaHbl 300poBbA rpaxgaH B Poccuinckon depepaumn” (CobpaHune 3akoHogaTenbCcTBa
Poccunckon depepaumn, 2011, N 48, cT.6724; 2013, N 27, cT1.3477; N 48, cT.6165)
cnegyowmne n3aMeHeHus:

1) yacTtb 2 ctaTtbn 14 gononHUTbL NyHKTOM 20 cregyloLwiero cogepXXaHus:

"20) co3gaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHns HE3aBMCUMOM OLIEHKN KavecTBa
oKasaHusi yCnyr MeanLUHCKUMM OpraHn3aunsamn.”;

2) yacTb 1 ctaTbn 16 AONONHUTL NMYHKTOM 18 crneayloLwero CoaepKaHus:

"18) cosgaHue ycrnosumn ans opraHM3aumm npoBeaeHns He3aBMCUMOM OLIEHKMN KavecTBa
oKas3aHus ycrnyr MeanLUHCKMMKN opraHm3aumnamn.”;

3) Buyactu 1 ctatbu 79:

a) NyHKT 7 AOMOMHWTbL CnoBamMu ", a Takke NpefocTaBnsATb WHYHO Onpeaensemyro
YNOMHOMOY€EHHbIM beaepanbHbIM OpraHOM UCMOMHUTENbHON BriacTM Heobxogumyko ans
npoBeaEeHNsI HE3aBNCMMOW OLIEHKM Ka4yecTBa OKa3aHus yCcrnyr MeAMUMHCKMMWU OpraHn3aunsamm
nHGopmauuno”;

6) 4ONONHUTL NyHKTOM 14 cnegyowero coaepXaHus:

"14) obecneuvMBaTb YyCnoBuS [Ofs MPOBEAEHUS] HEe3aBUCUMOM OLIEHKM KavecTBa
oKasaHus ycnyr.";

4) rnasy 9 gononHUTb ctaTben 79.1 cnegyowero cogepXxaHns:

"Ctatba 79.1. HesaBucumass oueHka KayecTBa oOKasaHus ycnyr MeguuMHCKUMU
opraHusaumnamMmm
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1. HesaBucnmas oueHKa KavyecTBa OKasaHus YCryr MeAUVLMHCKUMW OpraHu3aumsiMm
ABnseTca ogHom M3 opM  OOLLECTBEHHOrO KOHTPONA UM NPOBOAMTCA B LENsX
npefocTaBneHns rpaxgaHam WH@opMaumm O KaveCcTBe OKasaHus ycnyr MeauuuHCKAMU
opraHuMsaumMsaMu, a Takke B LIENsX MOBbILWEHUS KayecTBa UX AedaATenbHocTu. HesaBucumas
OLeHKa KayecTBa OKasaHus ycnyr MeuUMHCKUMW OpraHu3aumsiMu He OCyLeCTBNseTcs B
LUensix KOHTponsi KayectBa W 6e30MacHOCTM MeOULMHCKOW OesATEeNnbHOCTU, a Takke
3KCMNepTU3bl U KOHTPOMSA KavyecTBa MeAULMHCKOMN MOMOLLIN.

2. HesaBucmmasi oueHka kKayecTBa OKasaHusl YCnyr MeauLMHCKUMW OpraHu3aumsiMmm
npegycmaTpmBaeT OLEHKY YCNOBWUWA OKasaHWs yCryr No TakuM OOLWWM KpUTepusiM, Kak
OTKPbITOCTb M [OCTYNHOCTb WH(poOpMauMm O MeOULMHCKOM OpraHu3auum; KOMAOPTHOCTb
yCrnoBu NpefocTaBreHns MeOULMHCKMX YCNyr W OOCTYNHOCTb WX MNOSydYeHUs; Bpems
OXMOaHus npeaocTaBneHnst MeOUUMHCKOW YCnyrn; [obpoxenaTtenbHOCTb, BEXIIMBOCTb,
KOMMETEHTHOCTb pabOTHMKOB MEeOULMHCKON opraHM3auunn; yaoBfeTBOPEHHOCTb OKa3aHHbIMU
ycnyramu.

3. HesaBucmmas oueHka kayecTBa OKasaHusl YCryr MeauMLMHCKUMW OpraHu3aumsiMmu
OCYLLECTBMSAETCA B COOTBETCTBMM C MONOXEHUSIMU HacTosiwen ctatbu. lNpu npoBeneHumn
HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHus YyCcnyr MeauVUMHCKMMKW — opraHuM3aumsmu
ncnonb3yeTcs obuienocTynHas nHgpopmMaums 0 MEOULMHCKUX OpraHu3aumsix, pasmellaemas
B TOM vncne B GopMe OTKPbITbIX AaHHbIX.

4. B uendax cosgaHusa ycrioBuMin Ons opraHuMsauum npoBefeHNA He3aBUCUMOW OLIEHKU
KayecTBa oKaszaHus ycnyr MeauuUnHCKUMN OpraHn3aumsmu:

1) yNoONHOMOYEHHbIN heaepanbHbIA OpraH WUCMOMHUTENBbHOWM BacTM C ydacTUeEM
0oOLLEeCTBEHHbIX OObeaMHEeHM MO 3awuTe npaB rpaxngaH B cdepe OXpaHbl 300pOBbS,
MEANLMHCKNX NPOdIECCUOHarnbHbIX HEKOMMEPYECKUX oOpraHuMsaumin (Mx npeacraBuUTenen)
dopmMupyeT 0bLEeCTBEHHbLIN COBET NO NPOBEAEHNIO HE3aBMCUMOM OLEHKN KayecTBa OKa3aHus
ycnyr MEAULMHCKMMM OpraHn3auusaMn 1 yTBepxaaeT NoSIOXKEHNE O HEM;

2) opraHbl rocyaapcTBeHHOM Bnactun cybbektoB Poccurckon degepaumm ¢ ydactmem
00LLEeCTBEHHbIX OO0BbEeAMHEHW MO 3alnMTe NpaB rpaxgaH B cdepe OXpaHbl 340pPO0BbS,
MeANLMHCKNX MpOoeCcCMOHarnbHbIX HEKOMMEPYECKUX OpraHmsauun (ux npencraButenen),
COOTBETCTBYHOLWMX TpeboBaHMsM 4vactu 3 cTaTbu 76 Hactoswero PepepanbHOro 3akoHa,
POpMUPYIOT OBLLIECTBEHHbIE COBETbl MO MNPOBEOEHMIO HE3aBUMCUMOW OLIEHKN KayecTBa
oKa3aHus ycrnyr MeaVUMHCKUMW OpraHusauusiMi, pacrofioXXEHHbIMWU Ha TeppuTopusax
cybbekToB Poccurickon ®efepauun, n yTBepXaatoT NOfoXKeHNe O HUX;

3) B cnyyae nepefayun nofiHOMoYunM B cdepe oxpaHbl 300pOBbA B COOTBETCTBUM C
YyacTblo 2 ctaTtbu 16 HacToswero PegepanbHOro 3akoHa OpraHbl MECTHOMO camoyrnpaBreHns
C yvacTmemMm OOLLECTBEHHbIX OObEeAMHEHUM NO 3awWmTe npaB rpaxgaH B cdepe OxpaHbl
340pOBbsl, MEOVLMHCKMX  NPOdEeCCUOHANbHbIX  HEKOMMEPYECKMX  opraHmsauum  (ux
npegcrasutenen) Bnpase QopmupoBaTb OOLECTBEHHbIE COBETbl MO MNPOBELEHUIO
HEe3aBUCMMOW OUEHKM KayecTBa OKasaHua ycnyr MegUUMHCKUMK  OpraHuM3aumnsamu,
pPacrnonoXeHHbIMW  Ha TEeppuUTOPUSIX MyHuMUMNanbHbiX obpasoBaHuW, W yTBEPXOATb
NOMNOXEeHMe O HUX.

5. MNokasaTtenun, xapakrepusyrwime obLme KpUMTEPUN OLIEHKM Ka4yeCcTBa OKasaHus ycrnyr
MEOMLMHCKAMM OpraHM3auusimy, B OTHOLLEHUN KOTOPbIX NPOBOAUTCA He3aBMCUMAas OLEHKa,
yCTaHaBnMBalOTCA YMNOMHOMOYEHHbIM doedeparnbHbiM OpraHoOM MCMNOMHUTENBbHOW BNactn C
npegeapuTenbHbiM 06CcyKaeHnem Ha obLLEeCTBEHHOM COBETE.

6. o pelseHno ynonNHOMOYEHHOro dhefiepanbHOro opraHa MCNOSHUTESNbHOM BRAacTy,
NCMNONHUTESNbHBIX OPraHoOB rocyaapCTBEHHOW BiacTn cybbekToB Poccurickon degepaumm nnu
OpraHoOB MECTHOro camoynpasrieHuMsi (OYHKUMM OOLLECTBEHHbIX COBETOB MO MNPOBEOEHUIO
HEe3aBUCMMOWN OLIEHKM KadeCTBa OKasaHus ycnyr MeguumMHCKMMK opraHmnsauusaMm moryTt ObiTb
BO3MOXEHbI Ha CYyLLECTBYOLLIME NMPU 3TUX OpraHax obwecTBeHHble COBEThI. B Takmx cnyyasx



0o6LEeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOM OLEHKM KayecTBa OKasaHus yCnyr
MeAVLMHCKAMW OpraHn3aumsiMmn He co3aatoTcs.

7. OBLWEeCcTBEHHbI COBET NO MPOBEAEHUID HE3AaBMCUMOWN OLEHKM KadecTBa OKasaHust
ycnyr MeauvUMHCKAMKW — opraHu3aumamu  opMmupyeTcs Takum  obpasom, 4TOObl 6bina
NCKITIOYEHA BO3MOXHOCTb BO3HMKHOBEHMSA KOHNMKTa mHTepecoB. CocTtaB o06LEeCTBEHHOIMO
coBeTa hopMMpyeTCHa M3 Ynicrna npencraButenen obecTBeHHbIX 06beanHEHUN NO 3awmTe
npas rpaxgaH B cdepe OxpaHbl 300pPOBbS, MEAUUUHCKUX  MNpOoeCcCnoHarbHbIX
HEKOMMEPYECKUX OpraHu3aummn (Mx npeacrasurtenemn). Yncno yneHoB obLLECTBEHHOIO coBeTa
He MoXeT ObITb MeHee 4YeM NATb YenoBek. YneHbl 0bLEeCTBEHHOrO coBeTa OCYLLECTBSIOT
CBOKO [eATeNnbHOCTb Ha oOLWecTBeHHbIX Havanax. WHdopmauns o [JedatenbHoCcTU
OOLEeCTBEHHOrO CcoBeTa pas3MelaeTcs OpraHoM roCydapCTBEHHOM BMacTu, OpraHoMm
MECTHOro caMoyrnpaBrieHusl, MPU KOTOPbIX OH CO3[aH, Ha CBOeM OduLManbHOM canTe B ceTu
"InTepHeT".

8. HesaBncumasa oueHka KavyecTBa OKasaHWs ycnyr MeguuUHCKUMKM OpraHu3auumsiMu,
opraHusyemasi obLecTBEHHbIMU COBETaMW MO ee MPOBEeAEHUI0, NPOBOAUTCA He 4valle Yem
OLMVH pa3 B roJ 1 He pexe YeM OAWH pa3 B Tpu roaa.

9. ObLecTBeHHble COBETbI NO NPOBELEHMIO HE3ABUCUMOW OLEHKN KavyecTBa OKasaHus
ycnyr MeEQULUHCKUMU OpraHn3aumsamMm:

1) onpegendalT MNepevyHn MeOUUMHCKMX OpraHuM3aumn, KoTopble Y4acTBYHT B
peanu3auun nporpaMmmbl rocyaapCTBEHHbIX rapaHTuUin 6ecnnaTHOro okasaHus rpaxgaHam
MeANLMHCKON MOMOLLM M B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAs OLEHKa;

2) dopMUpYOT NpeanoxeHna Ansg paspaboTkM TEeXHUYEeCcKoro 3ajaHusa  Ons
opraHusaumm, kKoTopasa ocywecTBnget cbop, obobLieHne n aHanua NHpopmMaunm o0 KayecTse
oKasaHus ycnyr MeanuUnHCKUMK opraHnsaumnsamn (ganee - onepaTop), NPUHUMAIT yd4acTue B
pacCMOTPEHUN MPOEKTOB [OOKYMEHTaumMm O 3akynke paboT, ycnyr, a Takke MNpOEeKTOB
rocyadapCTBEHHOIro,  MYHUUMUNANbHOrO  KOHTPAKTOB,  3aKMYaeMblX  YMNOMHOMOYEHHbIM
degepanbHbIM  OpraHOM  UCMOSTHUTENBHOW BIlaCTW, OpraHamu rocydapCTBEHHOM BnacTtu
cybbektoB Poccunckon degepaumm  unu opraHamMm  MECTHOrMO CcamoynpaBfieHust C
onepaTtopowm,;

3) ycTaHaBnNMBalT Npu HeO6XOOUMOCTU KPUTEPUN OLEHKM KavyeCcTBa OKasaHus ycnyr
MEeANUMHCKAMM  OpraHmsauusMn  (OOMNOSIHUTENBbHO K YCTAHOBMEHHbIM  HACTosLEeN
cTaTtben obLWNM KpUTEPUAM);

4) ocywecTBNAT HE3aBMCUMYIO OLIEHKY KayecTBa OKasaHus ycnyr mMeauvuuHCKUMMU
opraHusaunamun ¢ y4eTomMm MHopMaLmm, NnpeacTaBieHHoONn onepaTopom;

5) npeacTaBnaAlT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM  (hefepanbHbid - OpraH
WCMONHUTENbHOW BracTW, OpraHbl rocygapCTBEHHOW Bnactm cybbektoB Poccumnckon
depepaumm, opraHbl MECTHOIO camMoyrnpaBrieHns pesdynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHust yCnyr MeavUMHCKMMKN OpraHmn3aumsiMn, a Takke NpeanoXxeHnsa ob ynydweHum ux
AeATenbHOCTN.

10. 3akntoyeHne rocyaapCTBEHHbIX, MYHMUMMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHWE
paboT, okasaHue ycnyr no cbopy, 06006LeHNI0 N aHann3y nHopMaLmm O Ka4ecTBe OKa3aHuUs
ycrnyr  MeOuUMHCKAMM  OpraHms3auusiMMm  OCyLLecTBNsieTcd B COOTBETCTBUM  C
3akoHogaTenbcTBoM Poccuickon ®Pepepaumm O KOHTPAKTHOWM cCUCTEME B cdhepe 3aKymnok
ToBapoB, pabot, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MYHMUMMAMNbHBIX HYXA.
YnonHoMoueHHbIN hefeparbHbid OpraH UCMNOSTHATENbHOW BNACTU, OpraHbl rocygapCTBEHHON
Bnactn cybvektoB Poccuinckon ®Pepepauumn, opraHbl MECTHOrO CcamMoOyrnpaBneHust no
pesynbTatam 3akNiYeHUs rocyaapCTBEHHbIX, MYHULMNAMbHBLIX KOHTPAaKTOB OMOPMIISIOT
peweHve o6 onpegeneHuuM ornepaTopa, OTBETCTBEHHOIO 3a MpOBeAeHME HEe3aBUCUMOM
OLEHKM KayecTBa OKasaHus ycryr MeAWUUHCKMMM OpraHuMsauusaMu, a Takke Mnpu
Heo6Xxo4MMOCTN NPeoCTaBnAT onepaTopy 00LWeaOoCTYNHYI0 MHAOPMaLUMIO O OEeATENbHOCTY



AaHHbIX opraHnsauum, opmMmpyemMyro B COOTBETCTBUM C rOCyJapCTBEHHOW U BEAOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTbLIO (B Crnyyae, eCcnu oHa He pasmelleHa Ha odumunanbHOM canTe
opraHusauun).

11. [lloctynuBluass COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doefdepanbHbI  OpraH
NCNOSNTHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbektoB Poccuickon
denepaumm, opraHbl MECTHOIO camMoyrnpaBfieHUs MHpopMaumnsa O pesynbTaTax He3aBUCUMOMN
OLEHKMN Ka4yeCTBa OKa3aHWa ycrnyr MeQUUUHCKUMM OpraHM3aumaMm noanexuT obssatenbHomy
PacCMOTPEHUIO yKa3aHHbIMU OpraHaMu B MECHAYHbIN CPOK U YYUTbIBAETCA MU NMpu BblpaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTU MeAULUNHCKUX OpraHn3auuim.

12. NHpopmaums o pesynbTaTax He3aBMCUMMOWM OLIEHKM KayecTBa OKasaHUda ycnyr
MeANLUMHCKMMUN OpraHM3aumnamm pasmeLlaeTca COOTBETCTBEHHO:

1) ynonHOMOYEHHbLIM hbeaepanbHbIM  OpPraHOM  UCMOSHUTENBHOW  BRacTM  Ha
oomumanbHOM canTe Ans pasmeLlleHnss MHopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHBIX
yuypexaeHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTtBeHHOM Bnactu cybbektoB Poccunckon depepaummn wn
opraHamum MEeCTHOro CaMOoynpaBfieHUs Ha CBOMX OouuManbHbIX canWTax U oduumanbHOM
cante ons pasmelleHus HopMauum O rocy4apCTBEHHbIX MU MyHUUMNANbHbBIX YY4pexaeHUsxX
B ceTn "MIHTepHeT".

13. CoctaB MHGopMaumm o0 pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
ycnyr MeAVUMHCKMMKU OpraHm3aumsamMm 1 nopsgok ee pasMmelleHus Ha oduumnanbHOM cante
ANa pasmMeLLeHns nHopMauum 0 rocyaapCTBEHHbIX U MYHULMNASbHBIX YYPEXOEHUAX B CETH
"MHTepHeT" onpefensaiTca ynosiHoMo4veHHbIM [pasutensctBoMm Poccuinckon $enepaunm
dreaepasnbHbIM OpraHoM UCMONHUTENbHOW BracTu.

14. YNONHOMOYEHHbLIN pefeparnbHbii OpraH WCNOSIHUTESNTIbHOM BIlaCTU, OpraHbl
rocygapcreeHHon Brnactu cybvektoB Poccunckon Pepepauuun, opraHbl  MECTHOro
camoynpaBsneHns U MeauUMHCKME opraHu3auumn obecrneudmBaloT Ha CBOUX OuUManbHbIX
cantax B cetu "VIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb BblIpaXXEHUA MHEHUW naumeHTamu o
KayecTBe oKasaHus yCnyr MeQUUUHCKUMM OpraHn3auusmu.

15. WHpopmaums, npenoctaBrieHMe KOTOPOW  sABMsieTcs  obdA3aTernbHbiM B
COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccumnckon Pegepaunn, pasmellaeTca Ha
odomumanbHbIX canTax YnoSIHOMOYEHHOro dpefepanbHOro opraHa WUCMOMHUTENBbHOM BRNacTw,
OpraHoB rocygapCTBEHHOM Bractu cybbektoB Poccuinckon depepaummn, opraHoB MECTHOro
camoynpaBfeHuss U MeaUUUHCKUX opraHu3aumMi B cetn "WHTepHeT" B COOTBETCTBUMM C
TpeboBaHNAMM K ee codepxaHui U Qopme npenocTaBrieHns, YCTaHOBMEHHbIMU
YNONHOMOYEHHbIM hefepanbHbiM OPraHoOM UCMOMHUTENBHOW BNACTW.

16. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HE3aBUCMMOM OLEHKU
KayecTBa oKasaHus ycrnyr MeanuUUHCKMMKN OpraHmM3aumsamMm OCyLLEeCTBNSIETCS B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccuiickon ®epgepauun.”.

Cratbs 6

BHecTtn B ®enepansHbii 3akoH oT 29 gekabps 2012 roga N 273-93 "O6 obpasoBaHum
B Poccuiickon ®egepaunn” (CobpaHune 3akoHogatenbctBa Poccunckon ®epepauumn, 2012,
N 53, cT. 7598; 2013, N 19, cT. 2326) cneayrowime N3MeHeHUS:

1) yactb 1 cTaTbm 6 QONONHUTL NyHKTOM 13.1 criegylowero cogepXXaHus:

"13.1) cosgaHve ycrnoBuM ONd OpraHusauun MNpoBeOEHUS HEe3aBUCMMOW OLEHKM
KayecTBa obpasoBaTenbHOM AeATeNnbHOCTH opraHusauun, OCYLLIECTBNSAOLLMX
obpasoBaTenbHylo AeATENbHOCTD;";

2) YacTb 1 cTtaTby 8 OOMNONHUTL MyHKTOM 12.1 crnegyowero coaepXXaHus:

"12.1) cosgaHve YyCrnoBuW ONA OpraHusauun MNpoBEOEHUS HEe3aBUCMMOW OLEHKM
KayecTBa obpasoBaTenbHOM AEATENbHOCTU opraHusaummn, OCYLLIECTBNAOLLNX
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obpaszoBaTerbHylo AeATENbHOCTD;";
3) ctatbio 95 M3NOXUTb B cneayoLlen pegakunm:

"CtaTtba 95. HesaBucmmas oueHka kadectBa obpa3oBaHusi

1. HesaBncumas oueHka kayectsa obpasoBaHus HanpaBrieHa Ha nonyYyeHne ceegeHun
06 obpasoBaTenbHON AEATENbHOCTU, O Ka4YecTBe MOAroTOBKM OBy4vatlowmxcsa n peanusaumm
oGpasoBaTenbHbIX NPOrpamMm.

2. HesaBucnmas oueHka kayectBa obpasoBaHud BKtoYaeT B cebsi:

1) HE3aBMCUMYIO OLIEHKY Ka4yeCTBa NOAroTOBKM OBy4atoLmxcs;

2) He3aBMCUMYIO OLIEHKY KayecTBa oOpasoBaTenbHOW AeATENbHOCTM OpraHu3auumn,
OCyLLeCTBNSALWMX 06pa3oBaTenbHy0 AeATENbHOCTD.

3. HesaBucumasa oueHka kayecTBa obpas3oBaHMS OCYLLECTBRASETCH HpPUANYECKUMU
nMuamu, BbINOMHAKWWUMK KOHKPETHbIE BUAbI TaKOW OLEHKW, MPeayCMOTPEHHbIE 4YacTbio 2
HacTosiIllen cTaTbW (Danee - opraHMsaumy, OCYLLECTBAAOWME HE3aBUCUMYKD OLEHKY
KayecTBa obpa3oBaHus).

4. OpraHunsaummn, OCyLLeCTBrSILWMNE He3aBMCUMYKO OLEHKY KayecTBa 0OOpasoBaHu4,
pasmMeLiaoT B cetu "MHTepHeT" uHopmauuio o nopsagke npoBedeHua U pesynbratax
HEe3aBMCUMOWN OLEHKM KayecTBa 0Opa3oBaHWs M HanpasnsloT ee npu HeobXxoaAMMOoCTU
COOTBETCTBEHHO B  (bedeparibHble  OpraHbl  rOCyJapCTBEHHOW  Bnactu,  OpraHbl
NUCNonHUTENbHOM Bnactu cybbektoB  Poccuiickon  degepauuun,  ocyllecTBnsawLwme
rocygapcTBeHHOe ynpasreHune B cdpepe obpasoBaHuns, opraHbl MECTHOIO CamMoyrpaBrieHns.

5. MNMocTynmneluaa coOOTBETCTBEHHO B doefieparibHble opraHbl rocygapCTBEHHOW BIlacTH,
opraHbl UCMOMHUTENBbHOW Bnactu cybbekToB Poccuickon ®Pepepaumm, ocyliecTensawolme
rocyaapCTBeHHOe yrnpaBfieHne B cpepe obpasoBaHus, OpraHbl MECTHOMO CaMOynpaBrieHus
MHoOpMauua O pesynbTaTax He3aBUCUMOM OLEHKM KadecTBa 0Opas3oBaHWA MOANEXUT
06a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHamMu B MECSIYHbIA CPOK U YYUTbIBaeTCS
UMM Npu BbipaboTKe Mep NO COBEPLLEHCTBOBAHMIO 0OpasoBaTenbHOM AeATEeNbHOCTH.

6. Pe3ynbTaTbl HE3ABUCMMOM OLIEHKM KayecTBa 0Opa3oBaHMsi HE BrEKyT 3a cobown
NPUOCTAHOBMNEHNE WM aHHYNUPOBAaHME FULUEH3UM Ha ocyllecTBrieHne obpasoBaTesibHON
AEATEeNbHOCTW, MPUOCTAHOBIEHME TOCYOAPCTBEHHOW — akkpeauTaumm  WnNu - nveHue
rocygapCTBEHHOW  akkpeguTauMm B OTHOLWIEHWUW  OpraHuM3auumin,  OCYLLECTBASOLWNX
obpasoBaTenbHy AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaTOB HE3aBUCUMMOW OLIEHKM KadecTBa o0bOpasoBaHus MOryT
dopmmpoBaTbCs PENTUHII opraHusaumn, OCYLLECTBNAOLLMX obpasoBaTenbHyo
AeATernbHOCTb, U (UNnN) peanuayembiX UMU obpasoBaTesbHbIX NporpamMm.”;

4) pononHuTb cTathben 95.1 cneayroLwero coaepXxaHus:

"CtaTtba 95.1. HesaBucmmas oLeHka kadecTBa NOAroTOBKM 0Oy4varoLmxca

1. HesaBucuMmas oueHKa KadecTBa nNOAroToBkM oOBy4varolwmxcs npoBoguTcs Mo
MHMUMaTUBE YYaCTHMKOB OTHOWEHUN B cdepe obpas3oBaHWs B Lensx MNOArOTOBKM
nHpopmauun o6 ypoBHe OCBOeHUs obyvalowmmucsa obpasoBaTenbHOM NporpamMmmbl Unu ee
yacTen, npegocTaBneHns y4yacTHMKaM OTHOLWEHUn B cdepe obpasoBaHus MHopmauum o
KayecTBe NoaroToBKM 00YyYaroLLNXCS.

2. OpraHusauun, OCYyLLeCTBAIOWME He3aBUCMMYI OLEHKY KadecTBa MOAroTOBKU
obyvalLlmxcs, ycTaHaBnueawT BuAbl obpasoBaHMs, rpynnbl obyyawwmxcs u  (Mnu)
obpasoBaTenbHbIX MNporpaMM WM KX YacTeW, B OTHOLIEHWM KOTOPbIX MPOBOAUTCHA
He3aBMCMMasa OLEHKa KayecTBa MOArOTOBKM OBOyvaloLlMXCs, a Takke ycrnosus, oOpMbl U
MeToAbl NPOBEeAEeHUSA He3aBUCMMOM OLIEHKM KavyecTBa NoAroTOBKN OByYatoLLMXCS.

3. HesaBucumas oueHka kayecTBa NOArOTOBKM OOYyYalOLMXCH OCYLLECTBNAETCA Takke
B pamKax MexayHapoOHbIX COMOCTaBUTENbHbIX WUCCregoBaHWA B cdepe obpasoBaHus B
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COOTBETCTBUN C KpUTEPUAMU U TPEBOBAHNAMWN POCCUNCKNX, MHOCTPAHHBIX U MEXOYHAPOLHbIX
opraHusauun.”;
5) pononHnTb cTaThben 95.2 cneayowero cogepXxaHuns:

"Ctatba 95.2. HesaBucumas oueHKa kayecTBa oOOpasoBaTefnbHOW AeATEeNbHOCTU

opraHusauuin, ocyLecTBaLWmnX obpasoBaTenbHYO AeATENbHOCTb

1. HesaBucumasi oueHka kayectBa oOpasoBaTefnbHOM AEATENbHOCTUM OpraHuM3auun,
oCyllecTBASAOWNX obpasoBaTtenbHylo  gesaTenbHOCTb  (ganee -  obpasoBaTtenbHasd
AEATEeNbHOCTb OpraHuM3aumi), OCYLLEeCTBASETCS B UENAX NpeaocTaBfieHnst yYacTHUKam
OTHOWeEHUN B cdepe obpasoBaHus uHpopmaumm o6 ypoBHe opraHusaumm paboTbl Mo
peanu3auun obpasoBaTtesbHbIX NPOrpamMmmM Ha OCHOBE 06LLEeJOCTYMHOM MHAOPMaLMMK.

2. B uenax cosgaHus ycrioBUW ONs NpPOBeOEHUA He3aBMCUMOW OLIEHKW KadecTBa
obpasoBaTenibHOM AeATENbHOCTN OpraHn3auni:

1) dbenepanbHbIN OpraH MCNOSIHATENBHOW BACTWU, OCYLLECTBNAKOWMIA (PYHKLMM NO
BblpaboTKe rocygapCTBEHHON NOMUTUKM U HOPMATUBHO-NPABOBOMY perynmpoBaHuio B cdepe
obpasoBaHus, C y4yacTmem OOLIECTBEHHbLIX OpraHusauumn, O6LLECTBEHHbIX O06beauHEeHuNn
notpebutenen (Mx accoynaumm, cor3oB) (aanee - obLecTBeHHbIE opraHn3auumn) dopmmpyeT
0OLLECTBEHHbIN COBET MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KadecTBa obpasoBaTenbHOM
AEATENbHOCTM OpraHM3auuin u yTBEPXKAAET NOSOXEHNE O HEM;

2) opraHbl UCMONHUTENbHOM Bnactu cybbektoB Poccuiickon  depepaunn,
OCYyLLEeCTBNALWMNE roCydapCTBEHHOE ynpaBreHne B cdepe ob6pas3oBaHus, C y4dacTuem
OOLEeCTBEHHbIX OpraHusaunin  oOpMUPYOT ObOLLEeCTBEHHbIE COBETbl MO  NPOBEAEHUIO
HEe3aBMCMMOWM  OLEHKM KayecTBa oOpasoBaTenbHOM  AEATENbHOCTM  OpraHu3auun,
pacrnonoXeHHbIX Ha TeppuTopuax cybbektoB Poccuinckon ®degepaunn, n yTBEpXOarT
NONOXEHNEe O HUX;

3) opraHbl MECTHOro camMoynpaBfeHuUsi C y4dacTMeM OOLLeCTBEHHbIX OpraHusauumn
BnpaBe ¢opmmnpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3AaBMCUMOW OLIEHKM
KayecTBa obpasoBaTeNnbHOW OEeATENbHOCTU OpraHn3auuin, pacnonoXeHHbIX Ha TePPUTOPUAX
MyHMUMNanNbHbIX 06pa3oBaHniA, 1 YTBEPXKAATb NONOXEHNE O HUX.

3. Mo peweHno heaepanbHOro opraHa UCMONHUTENbHOW BNacTu, OCYLLECTBAAOLWEro
dyHKUMM  no  BblipaboTke rocyaapCTBEHHOM  MOMUTMKM M HOPMAaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe o06pas3oBaHUS, OpPraHoOB WCMOSIHUTENbHOM BNacTu CyOBLEKTOB
Poccunckon ®epepauun, OCyLWLEeCTBNAOWMUX FOCYyOapCTBEHHOE YyrpaBneHne B cdepe
obpa3oBaHusi, UM OpraHoOB MECTHOIO camoynpaBneHns yHKUMM obLecTBEHHOro coBeTa no
NpPoBeAEeHNI0 HE3aBMCUMOW OLIEHKN KavyecTBa obpasoBaTefnibHOM AeATeNbHOCTU OpraHM3auunmn
MOryT ObiTb BO3MOXEHbl Ha CYyLLECTBYKOLME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B
Takux crny4vyasx OoOLeCTBEHHble COBEeTbl MO MPOBEAEHMI0 HE3aBMCMMOW OLIEHKM KayecTBa
obpasoBaTenbHON AeATENbHOCTU OpraHn3aumii He Co34atoTCs.

4. HesaBncumas oueHka KadecTBa oOpasoBaTenbHOM LEeATeNbHOCTU opraHu3aumi
NPOBOANTCA NO TaKMM OOLMM KpUTEPUAM, KaK OTKPbITOCTb M AOCTYNHOCTb MHpopmauun ob
opraHmsaumsix, OCYLLUeCTBNSALWMX obpasoBaTesnbHyld AEeATeNbHOCTb, KOMAOPTHOCTb
yCrosun, B KOTOPbIX ocyllecTBnseTcs obpasoBaTtenbHas AEATENbHOCTb;
AobpoxenaTenbHOCTb, BEXITMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB; YAOBNETBOPEHHOCTb
KayecTBOM O0BpasoBaTenbHOM AEATENbHOCTM OpraHn3auni.

5. Tlokasatenu, xapakTepusywowme obwmne  KpUTeEpUM  OLEHKM  KadecTsa
obpasoBaTenbHON OEeATEeNbHOCTU OpraHu3auui, ycTaHaBnuBarTca deaepanbHbiM OpraHoM
NCNOSTHUTENbHOW BriacTW, OCYLLECTBASWMM (YHKUMM NO BblpaboTke rocyaapCTBEHHON
NONMUTUKA U HOPMATMBHO-MPaBOBOMY perynMpoBaHuio B cdepe obpasoBaHus, C
npenBapuTenbHbiM 06CyKaeHnem Ha obLLEeCTBEHHOM COBETE.

6. HesaBucumasi oueHka kadyecTBa obpasoBaTenbHON AEATENbHOCTU OpraHu3auuin,
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opraHudyemasi oOLeCTBEHHbIMX COBETaMM NO €€ MPOBEAEHMIO, MPOBOAUTCA HE 4valle Yem
OAVH pa3 B rof, U He pexe Yem OAMH pa3 B Tpu roga.

7. OO6wecTBeHHbIE COBETbI MO MNPOBEAEHUID HE3aBMCUMOW OLEHKM KadecTBa
obpasoBaTenbHON AeATENBHOCTN OpraHM3aUmni:

1) onpegensalwT nNepevyHn OpraHu3auun, OcyLIecTBASaLWmMX obpasoBaTenbHYyO
AeATeNbHOCTb, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCUMas OLEeHKa, NpegyCMOTPEeHHas
HaCTOSILLIEN CTaTbeMn;

2) opmupylOT MpeasioXeHna ans  paspaboTkM TEXHMYECKOro 3agaHma ans
opraHusauumn, kotopas ocyuiectenaeTt cbop, 06obuieHne n aHanm3 nHpopmauumn o Ka4yecTee
obpasoBaTenbHON AeATENbHOCTM OpraHuM3aunin (ganee - onepatop), NPUHMMAOT ydacTue B
pPacCMOTPEHUN MPOEKTOB LOKYMEHTauMm O 3akynkax paboT, ycnyr, a Takke MNpOEeKTOB
rocygapCTBEHHOro, MYHWUMNANbHOrO KOHTPAKTOB, 3akrtovaembiX degeparnbHbIM OpraHom
NCMONHUTESNTIbHOW BNAacTW, OCYLLECTBNSAIWUM (QYHKUMKM NO BbipaboTke rocyaapCTBEHHOW
NOSIMTUKM N HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, opraHamu
nucrnonHuTenbHon Bnactm cybbektoB Poccuinckon depepauun,  OCYLLECTBASOWNMMN
rocygapCTBeHHOE yrnpaBrieHne B cpepe obpaszoBaHnd, opraHaMm MECTHOIMO caMoyrnpaBneHus
C onepaTopowm,;

3) ycTaHaBnMBaloT Npy HEOOXOAMMOCTM KPUTEPUM OLIEHKM KavecTBa obpa3oBaTenbHON
AeATerlbHOCTN opraHmM3aunn (4ONOMHUTENBHO K YCTAaHOBIIEHHBIM HACTOoSLWEN cTaTben 0bLwnm
Kputepusam);

4) NpoBOOAT He3aBUCMMYKD OLEHKY KadecTBa oObpasoBaTeflbHOW [OesTenbHOCTH
OopraHu3aumn ¢ y4eTom MHpopmaLmm, npeactaBieHHON onepaTopoMm;

5) npeactaBnalT COOTBETCTBEHHO B (befepanbHbI OpraH UCMOSHUTENBHOW BracTy,
OCYyLLEeCTBNAOLWMNI dyHKUMM no BblpaboTke rocyapCTBEHHOW NOSTNTUKN "
HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHud, opraHbl UCMOMHUTENbHON
Bnactm cybbektoB Poccuinickon Pepepauun, OCYLLECTBMAKOWME  rocygapCTBEHHOE
ynpaeneHne B cdepe o06pas3oBaHUdA, OpraHbl MECTHOrO CaMoynpaBrieHuUst pesyribTaTbl
HEe3aBUCMMOWN OLEHKM KavecTBa obpasoBaTeNbHOM LEATENbHOCTU OpraHu3auui, a Takke
npegnoxeHus ob ynyyleHum nx esaTenbHOCTH.

8. 3aknyeHnme rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPAKTOB Ha BbIMOSHEHNE
paboT, okasaHue ycnyr no cbopy, 0606LWeHU W aHanu3y WHoOpMauun O KayecTse
obpasoBaTenbHON AOEATENbHOCTM OpraHM3aumin  OCYLLECTBNSIETCS B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuinckon ®Pepepaumm O KOHTPAKTHOWM cUCTEME B cpepe 3aKymnok
ToBapoB, paboTt, ycnyr ans obecneyeHus roCydapCTBEHHbIX WM MYHUUMNANbHBLIX HYXA.
depeparnbHbI OpraH UCMOMHUTENBbHOM BRACTU, OCYLIECTBASAWNA PYHKLMM MO BblipaboTke
rocygapCTBEHHOW MOMUTUKA U HOPMATMBHO-MPABOBOMY perynupoBaHuio B cdepe
obpasoBaHus, oOpraHbl WCMOMHUTENbHOM BractTu cybbekTtoB Poccuiickon dPegepauun,
OCYLLECTBNALNE rocygapCTBEHHOE ynpaBneHue B cdepe obpasoBaHnd, opraHbl MECTHOIO
camoynpaBfeHuss no peaynbTataMm 3akMioYEeHUs rOCyAapCTBEHHbIX, MYHUUMNANbHbIX
KOHTPaKTOB OGOpPMIIAT peweHne o6 onpegeneHunM onepartopa, OTBETCTBEHHOrO 3a
npoBedeHne He3aBUCMMOW OLEHKM KayecTBa obpa3oBaTenibHOW OeATENbHOCTU OpraHu3auun,
a Takke npym HeobxoaAMMOCTWN NMpPeaocTaBnsalT onepaTtopy obLenoCTynHy MHdopMaumo o
AeATeNbHOCTU AaHHbIX opraHuM3aunin, dopMUpyemMyo B COOTBETCTBUM C FOCYAAPCTBEHHOM U
BEAOMCTBEHHON CTaTUCTUYECKOM OTYETHOCTbIO (B Criydae, ecnv OHa He pasMelleHa Ha
odomumanbHOM canTe opraHm3aumn).

9. OO6wecTBEHHbIN COBET MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM KadecTsa
obpasoBaTenbHON OesATEeNbHOCTU opraHmnsauumn popmupyeTca Takum obpasom, 4Tobbl Gbina
NCKMOYEHA BO3MOXHOCTb BO3HMKHOBEHUSI KOHMNMKTa wuHTepecoB. CocTaB YyKa3aHHOro
obuiecTBEHHOro coBeTa opmupyeTca M3  4Yucna npeacrtaBuTenen  O6LLECTBEHHbIX
opraHmsaumn. Yucno uneHoB OOLWECTBEHHOrO0 cCoBeTa He MOXeT ObiTb MeHee 4eM nATb



yenoBek. YneHbl O0O6LIECTBEHHOrO COBETa OCYLWECTBNAT CBOK AEATEeNbHOCTb Ha
oOLecTBEHHbIX Havyanax. WHdopmauusa o [geAaTenbHOCTM  OBLWEeCTBEHHOrO  coBeTa
pa3sMeLlaeTcs opraHoM rocyapCTBEHHOM BriacTh, OPraHoOM MEeCTHOro camoyrnpaBfeHus:, npu
KOTOpPbIX OH CO34aH, Ha CBoeM oduumnanbHOM canTte B ceTn "MIHTepHeT".

10. NHdopmauusa o pesynbTatax HE3aBMCUMOM OLIEHKM KavyecTBa obpasoBaTenbHOM
AeATeNbHOCTM OpraHu3aumi pasmeLaeTca COOTBETCTBEHHO:

1) dbegepanbHbIM OpraHoOM MCMNOMTHUTENBHOM BNAcTu, OCYLLECTBAAIOWMM PYHKLMN N0
BblpaboTKe rocyaapCTBEHHOM MOMUTUKA U HOPMATUBHO-NPABOBOMY peErynnmpoBaHuto B cqepe
obpasoBaHus, Ha ouumanbHOM canTe ansa pasmelleHna nHpopMaumm O rocyaapCTBEHHbIX
N MyHMUUNanbHbIX ydpexgeHnax B cetn "HTepHeT";

2) opraHamu ucnonHuMTenbHOW BriactM cybbektoB Poccuiickon  ®Pepepauuu,
OCYLLECTBMALWNMM FOCYyAapCTBEHHOE YynpaBneHne B cdepe obpasoBaHus, U opraHamu
MECTHOro camoyrnpaBsfeHna Ha CBOMX oduuManbHbIX canTax U oduumanbHOM cante Ans
pasMeLLeHNa MHOPMaUUM O FOCYAAPCTBEHHBIX M MYHULMNAMbHBLIX YYPEXOAEHUAX B CETU
"InTepHeT".

11. CoctaB WHGOpMauuM O pesynbrtatax HEe3aBMCUMOM OLEHKM KayecTBa
obpasoBaTenibHOM OeATENbHOCTM M MOPSA0K ee pasMelleHns Ha oduumnanbHOM canTe angd
pasMeLLeHNa MHGOPMaUUM O FOCYAAPCTBEHHBIX M MYHULMNANBHBLIX YYPEXOAEHUAX B CETU
"MIHTepHeT" onpegensatoTcss ynosiHoMoveHHbiM [lpaButensctBomM Poccuinckon ®denepaumm
doeaepanbHbIM OpraHOM UCMNOSTHUTENBHOW BIIACTM.

12. ®enepanbHbI OpraH UCMOMHUTENbHOM BIlACTWU, OCYLLECTBISKOWMIA (DYHKLUUN MO
BblpaboTKe rocyaapCTBEHHOM NOMUTUKA U HOPMaTUBHO-NPABOBOMY pPErynupoBaHuto B cgepe
obpasoBaHuda, oOpraHbl WCMOMNHUTENbHOM BracTu cybbekToB Poccuickon dPegepauuu,
OCYLLECTBAAOLWNE rocygapCTBEHHOE ynpaBneHue B cdepe obpasoBaHud, opraHbl MECTHOIO
camoynpaeneHus obecnedymBaldT Ha CBOMX oOduumanbHbiXx cantax B cetun "NHTepHeT"
TEXHUYECKYHD BO3MOXHOCTb BbIpaXXeHUS MHEHUI rpakgaHamu O kadecTBe obpasoBaTenibHOM
AesATEenNbHOCTN OpraHn3aunin.

13. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HE3aBUCMMOW OLEHKM
KadyecTBa obpasoBaTenbHOW OesTeNbHOCTUM OpraHu3auui, npenyCMOTPEHHbIX HaCTosILEn
cTaTbeu, OCYLLECTBNSETCA B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccunckon enepaumn.”.

FAPAHT:

Cratbsa 7 BcTynaet B cuny ¢ 1 auBaps 2015 .

Cratbsa 7

BHectn B ®epepanbHbii 3akoH oT 28 gekabps 2013 roga N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuinickon  depgepaumn”  (Cobpanue
3akoHopaTtenbcTBa Poccuiickon ®eagepaumm, 2013, N 52, ct. 7007) cneaytowime N3amMeHeHus:

1) yacTtb 1 cTatbu 7 QOMNOMNHUTL MYHKTOM 7.1 crnefyloLwero cogepXaHus:

"7.1) cos3gaHuMe YCnoBUW AN OpraHu3auuMuM npoBefeHUsI HEe3aBUCMMOW  OLIEHKM
KayecTBa oKasaHus YCNyr opraHn3auusamMm coumanbHOro oocnyxmsanus;";

2) cTaTbio 8 AONONHUTL MYHKTOM 24.1 cneayoLwero cCoaepXaHus:

"24.1) cosgaHue yCrnoBuW AONS OpraHu3auum npoBeAEHUS HEe3aBMCUMOM OLIEHKM
KayecTBa OoKasaHus yCnyr opraHusaumsiMmn coumanbHOro obcnyxmeanus;";

3) B cTaTbe 13:

a) 4YacTb 2 QOMOMHUTL NyHKTOM 12.1 crneaylowero cogepXxXaHus:

"12.1) 0 NpoBeAEeHNN HE3ABMCUMOWN OLEHKM KavyeCcTBa OKasaHus yCryr opraHm3aumsamm
coumnanbHoro obcnyxumBaHusl, KoTopas onpeaenseTcs YnosIHOMOYEHHbIM heaepanbHbIM
OpraHoM UCMOSTHUTENbHOM BNacTu;";

0) LONONHUTL YacTbio 4 CneayLwWero CoaepXKaHus:

"4. YNONHOMOYEHHbIN denepanbHbIn opraH NCMONHUTESTbHON BNnacTu,
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YNOMHOMOYEHHbIE  opraHbl cybbektoB Poccunckon Pegepaumm, opraHbl  MECTHOro
camoynpasfeHnsi, OpraHusauum coumanbHOro ObcCnyXMBaHUS, yKasaHHble B 4actu b
ctatbh 23.1 Hactodawero PepepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OdmuManbHbIX
cantax B cetu "VIHTepHeT" TeXHMYECKyd BO3MOXHOCTb BblpaXX€HUA MHEHWW nornydyaTensamMmm
coumarnbHbIX YCNyr O KayecTBe oOKasaHus ycrnyr opraHusauusMy  couuarnbHOro
obcnyxunsaHma.";

4) gononHuTb cTathben 23.1 crneayrLwero coaepXxaHunsa:

"Ctatba 23.1. HesaBucuMmasa oueHka KadecTBa oOKasaHWs YCIyr opraHu3auusmm

counanbHoro obcnyxmBaHus

1. HesaBuncumas oueHKa KayecTBa OKasaHusl YCNyr opraHusauusiMu coumanbHOro
obcnyxunBaHusa aBnseTcss 0AHON M3 opM OBLECTBEHHOIO KOHTPONSA U NPOBOAMTCA B LIENSAX
npegocTaBneHnsa nonyyaTensam coumnanbHbIX YCIyr HpopMauumn 0 KayecTBe OKa3aHusa ycnyr
opraHuM3aumsaMm coumanbHOro oBCNyXmMBaHWUA, a TakkKe B LIENAX MOBbILWEHUSA KadecTBa WX
NesTenbHOCTH.

2. HesaBucumasi oueHKa KadecTBa OKa3aHWsi YCryr opraHuM3aumsamu coumarnbHOro
obGcnyxmBaHNa npegycMaTpuBaeT OLEHKY YCMOBUMMA OKa3aHus YCnyr NO TakMM O6LuMm
KpUTEpUsIM, Kak OTKPbITOCTb M OOCTYNHOCTb MH(opmaumm o6 opraHm3aumm coumnanbHOro
o6cnyxmBaHNs; KOMOPTHOCTb YCNOBUA NPEAOCTaBEHNA coumanbHbIX YCNyr U JOCTYMNHOCTb
nx Nosy4YeHus; BpeMs oXnaaHus npenocTaBneHus coumanbHom ycnyru;
AobpoXxenaTenbHOCTb, BEXINUBOCTbD, KOMMNETEHTHOCTb paboTHMKOB opraHmsaumm
coumnanbHoro obcnyxmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHKa KayecTBa OKasaHusi YCnyr opraHusauusiMu coumanbHOro
obcnykuBaHus NpoBOOUTCSA B COOTBETCTBUM C MNOSIOXKEHUAMM HacTosdwen crtaTtbn. [lpu
NpoBeAEHMN HE3AaBMCMMOWN OLIEHKM KayecTBa OKa3aHus yCrnyr opraHu3auusiMyM coumarnbHOro
obcnyxuneaHusa ncnonb3yetca obuweaoctynHasa nHpopmaumsa o6 opraHmsaumnsax counanbHoro
obcnyxmBaHusA, pasmellaemas Takke B popMe OTKPbITbIX AaHHbIX.

4. HeszaBncumasa oueHKa KadecTBa OKa3aHusl YCryr opraHuvsauusiMm coumanbHOro
obCnyXMBaHNA NPOBOAUTCA B OTHOLUEHMM OpraHu3auui coumnanbHOro obcnyXuBaHus,
HaxoadALWMXCA B BeAeHUn henepanbHbiX OPraHoB UCMOMHUTENBHOW BracTu, U OpraHusauun
coumnanbHoro obcnyxumBaHus cybbektoB Poccuinckon degepaumn, Lpyrnx oOpraHusauun
coumnanbHoro obcnyxmBaHus, B yCTaBHOM Kanutane KoTopbix gonsa Poccuinckon ®egepaumn,
cybbekta Poccunckon depepaumm mnn MyHMUMNanbHOro obpas3oBaHWsi B COBOKYMHOCTM
npeBbIlaeT NATbAECAT MNPOLEHTOB, a TakkKe B OTHOLIEHUN MWHbIX HEerocygapCTBEHHbIX
opraHusauun coumanbHoro OOCNyXMBaHMS, KOTOPble OKasblBalOT rOCYyA4apCTBEHHbIE,
MYHUUMNanNbHbIE counarnbHbIe YCyrn.

5. B uensax cosgaHusa ycrnoBun Ans opraHv3aumm npoBeAeHUs HE3aBMCUMOWM OLIEHKM
KayecTBa OKasaHus yCrnyr opraHnusaumsiMmn coumanbHOro o6CnyXxnBaHus:

1) yNOMHOMOYEHHbIN beaeparnbHbIn OpraH WCNOMHUTENbHOW BNacTu C yvacTuem
00LLEeCTBEHHbIX OpraHn3aunin, obLecTBEeHHbIX 06beanHEeHUn noTpebutenen (Mx accoumaumm,
COK30B) (Oanee - obwecTBeHHble opraHu3aumm) dopmMmpyeT o6LEeCcTBEHHbIM COBET MO
NpoBEeAEHMIO HE3ABUCMMOM OLEHKM KayecTBa OKasaHus yCcryr opraHmsauusiMm counanbHOro
obcnyxmMBaHUA 1 yTBEpPXKOaeT NOSOXKEHNE O HeM;

2) ynoOnNMHOMOYEHHble oOpraHbl cybobekToB Poccuiickon ®epepaumm C  ydacTuem
OOLLECTBEHHbIX OpraHnsauuin  OopMUPYOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HE3aBUCMMOM  OLEHKM KayecTBa OKasaHMs YCNyr opraHMsauusiMm  couuarnbHOro
obcnyXmMBaHUA, pacnonoXeHHbIMKU Ha TeppuTopusax cybbektoB Poccuinckon depepaumn, m
YTBEPXKOAKT MNONOXEHNE O HUX;

3) opraHbl MEeCTHOro CcamoyrnpaBfieHUs C y4acTuem OOLLECTBEHHbIX OpraHuM3aunn
BnNpaBe opMupoBaTb OOLLECTBEHHbLIE COBETbl MO MNPOBEAEHUID HE3ABUCMMOM OLEHKU
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KayecTBa oKasaHusi YCryr opraHu3auusiMyM coumanbHOro obCcnyXmBaHus, pacnonoXeHHbIMU
Ha TepPPUTOPUSX MyHULMNANbHbIX 06pa3oBaHUK, U YyTBEPXKAATb NOMOXEHNE O HUX.

6. NokasaTenu, xapakrepuaytoLime obLuMe KpUTEPMM OLIEHKN Ka4YeCTBa OKa3aHusa ycnyr
opraHuMsaumMsaMu, YkasaHHbIMM B 4acTM 4  HacTodAWeWn CcTaTbW, YyCTaHaBNUBaKOTCS
YNONMHOMOYEHHbIM (hbeaepanbHbiM OpraHoOM WUCMOMHUTESNTbHOW BacTn C npegsapuTenbHbIM
obcyxaeHnemM Ha obLEeCTBEHHOM COBETE.

7. Mo peleHno yNnosTHOMOYEHHOrO heaeparibHOro opraHa UCMOMNHUTESNTbHOW BNacTu,
YNONMHOMOYEHHbIX OpraHoB cybbektoB Poccuiickon depepauum unm OpraHoB MECTHOrO
camoynpasneHnss YHKUMN OBLLECTBEHHbBIX COBETOB MO MPOBEAEHNIO HE3ABMCMMOW OLIEHKM
KayecTBa oOKasaHWsa ycnyr opraHMsauusiMm couuanbHoro obcnyxumBaHust MoOryT ObiTb
BO3/0XEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obuecTBeHHble COBEThLI. B Takmx cnyyasnx
00LLEeCTBEHHbIE COBETbLI MO MPOBEAEHUIO HE3ABUCMMOW OLIEHKM KayecTBa OKasaHuda ycnyr
opraHuMsaunamMm coumanbHOro obcnyxMBaHusi He Co3faroTCs.

8. Ob6LecTBEHHLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
ycrnyr opraHusauusMn couuanbHOro obcnyxmeaHna opMmupyetcs Takum obpas3om, YTobbI
Oblna UCKMYEHA BO3MOXHOCTb BO3HUMKHOBEHWSA  KOHnMKTa umHTepecoB. CocrtaB
oOLlecTBEHHOro coBeTa opmupyeTca W3  4Yucna npeacrasutenen  O6LECTBEHHbIX
opraHmsaumn. Yucno uneHoB OOLWECTBEHHOrO coBeTa HE MOXeT ObiTb MeHee 4eM nATb
yenosek. YneHbl OO6LECTBEHHOrO COBeTa OCYLLUECTBMSAKT CBOW [OeATenbHOCTb Ha
oOLecTBEHHbIX Havyanax. WHdopmauusa o [geAaTenbHOCTM  ObLWEeCTBEHHOro0  coBeTa
pasMeLlaeTcs opraHoM rocyapCTBEHHOM BriacTh, OPraHoOM MECTHOro camoyrnpaBfieHus:, npu
KOTOpPbIX OH CO34iaH, Ha cBoeM oduumanbHOM cante B ceTu "UHTepHeT".

9. HesaBucumMasi oueHKa KadecTBa OKa3aHWs YCIyr opraHu3aumsamu coumanbHOro
obcnyxusaHus, opraHmsyemasi obLecTBEHHbLIMM COBETaMN MO ee NPoBeAEHMIO, NPOBOAUTCS
He Yalle YeM OauH pa3 B o4 U HE pexe Yem OAWUH pas B TpU roda.

10. O6LLeCTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM OKa3aHWus YCryr
opraHuMsaumamMm coumanbHoOro 06Ccny>XmBaHus:

1) onpegensalT NepedYHn opraHM3aumin coumanbHOro OBCNYXMBaAHWUSA, B OTHOLLEHWUN
KOTOpPbIX NPOBOAUTCA HE3aBMCUMMas OLIEHKA,;

2) opmupyOT MNpeanoXeHnsa ans  paspaboTkM TEXHMYECKOro 3agjaHua Aans
opraHusaumm, KoTopasa ocywecTBndget cbop, obobLieHne n aHanua NHpopMaLnmn 0 KayecTse
oKa3aHus yCnyr opraHMsauusiMm couuanbHoro obcnyxuBaHua (ganee - onepaTop),
NPUHUMAOT y4acTue B pacCMOTPEHUN MPOEKTOB AOKYMEHTauumn o 3akyrnkax pabort, ycnyr, a
TakKke TMPOEKTOB TrOCYyAApCTBEHHOINO, MYHMUMMNANbHOINO  KOHTPAaKTOB,  3aK4YaeMbiX
YNONMHOMOYEHHbIM hefeparnbHbiM OpPraHoOM WCMOMHUTESNIbHON BIlacTW, YMNOAHOMOYEHHbLIMU
opraHammn cybbektoB Poccunckon degepauum nnu opraHaMm MECTHOro camoyrnpaBfieHNs C
onepaTopom;

3) ycTaHaBnNmMBaloT Npu HeOo6XOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHust ycnyr
opraHuMsaumsamMm coumanbHoro obcnyxmeaHus (GOMNONHUTENBHO K YCTAHOBIIEHHBIM HAcTOSLWEN
cTatben obLMM KpUTEpUaM);

4) OCYLLEeCTBMAOT HE3aBMCUMYKO OLIEHKY KayecTBa OKa3aHus YCryr opraHusauusimm
coumnanbHoro obcnyxmBaHus ¢ y4eTom nHdopmaumm, NpeacTaBrieHHON onepaTopoM;

5) npeacTtaBnaAlOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM  (hefepanbHbid - OpraH
NCMONHUTENbHOW BNacTW, YMNOSNIHOMOYEHHbLIE OpraHbl CcybbekToB Poccuickon Pepepauun,
opraHbl MECTHOroO camMoynpaBrieHUs pesyrnbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHus
yCnyr opraHu3aumsiMm coumanbHOro obcnyxmBaHuda, a Takke npeanoxeHnsa ob ynyyweHum
KayecTBa UX OeATEeNbHOCTH.

11. 3akno4veHne rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPAKTOB Ha BbIMOMHEHNE
paboT, okasaHue ycnyr no cbopy, 06006LeHN0 N aHann3y nHopmaLmm O Ka4ecTBe OKa3aHus
yCrnyr opraHvsaumMsiMm couumanbHOro 0o6CMy>XMBAHUSA OCYLLECTBRSETCS B COOTBETCTBUM C



3akoHogaTtenbcTBoM Poccuickon ®Pepepaumm O KOHTPaAKTHOW cCUCTEME B cdpepe 3aKynok
ToBapoB, pabot, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MyHULMNAbHbBIX HYXA.
YNONHOMOYEHHbIN (heaepanbHbI OpraH UCNOSTHUTENBHOW BACTU, YNOMHOMOYEHHbIE OpraHbl
rocygapctBeHHom Bnactu cybwvektoB Poccuinickon ®epgepauuun, opraHbl  MECTHOro
camoyrnpaBsfeHuss Mo peaynbTatam 3akMioYeHUs roCydapCTBEHHbIX, MYyHUUUNAanbHbIX
KOHTPaKToB OOPMIAIOT pelleHne o6 onpegeneHun onepatopa, OTBETCTBEHHOro 3a
npoBefeHne He3aBMCUMOW OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsaumsmMu couunaribHoro
obcnyxuBaHus, a Takke npu HeobxogMMOCTM NPeaoCcTaBnslT onepaTtopy oOLeaoCTYnHY
MHOPMaUUNIO O OeATeNbHOCTU AaHHbIX OpraHu3aumn, opMupyemMyto B COOTBETCTBUM C
rocygapCTBeHHON M BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Criydae, eCcnu OoHa He
pa3sMeLleHa Ha ouLMansHOM canTe opraHu3aumn).

12. [loctynuBliasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doeaeparnbHbi  OpraH
NCMONHUTESNTIbHOW BRNacTu, YMNOSIHOMOYEHHbIE oOpraHbl cybbekToB Poccuickon Pepepauuu,
opraHbl MECTHOro camoyrnpaBfieHUs WHdopMaLMa O pesynbTaTtax He3aBUCUMOMW OLIEHKU
KayecTBa OKa3aHMs YCryr opraHvsaumamMum CcoumanbHOro  OBCNYXMBAHWA  NOLNEXUT
o6a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHamMu B MECSIYHbIA CPOK U YyYUTbIBaeTCs
UMK Npu BbipaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBLHOCTM OpraHn3aumin counanbHoro
obcnyxunBaHus.

13. VIHopmauma o pesynbTatax He3aBUCUMOW OLIEHKM KadecTBa OKasaHwusa ycryr
opraHusaunsamun coumanbHOro ob6cnyxnBaHus pasmeLLaeTcst COOTBETCTBEHHO:

1) ynOMHOMOYEHHbLIM peaepanbHbIM  OpPraHOM  UCMOSTHATENBHOW  BNacTM  Ha
oduymnanbHOM canTe ansa pasMeLleHms nHdopMaumm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yupexgeHusix B cetn "MIHTepHeT",

2) ynosiHOMOYEHHbIMM opraHammn cybbektoB Poccuiickon dPepepauum u opraHamm
MECTHOro camoyrnpaBfeHna Ha CBOMX oduuManbHbIX canTax U oduumanbHOM canTe Ans
pasmelleHns MHgopmaumm o rocyaapCTBEHHbIX M MYHULMNANbHbLIX YYPEXOEHUSX B CETU
"InTepHeT".

14. CoctaB MHGoOpMaunm O pesynbTatax HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus
yCcryr opraHu3auusiMm coumanbHOro o6CnyXmBaHuUs M MNOPSAOK €€  pasMeLlleHus Ha
oduymnanbHOM canTe Ana pasMeLLeHns MHopMaLumm O rocyaAapCTBEHHbIX U MYHULMNANbHbIX
yuypexgeHusx B cetun "WHTepHeT" onpenendawTcs YNosIHOMOYEHHbIM [1paBuTensCTBOM
Poccuinckon ®epepaunmn doegepanbHbIM OpraHoM UCNONTHUTENBHOW BIACTM.

15. YNONHOMOYEHHbIN deaepanbHbIn opraH NCMNOMHUTENBbHON BMNacTu,
YNONMHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon degepaumm, opraHbl  MECTHOrO
camoyrnpaBfeHuss 1 opraHuMsaumm coumanbHOro obcnyXuBaHus obecnevmBaloT Ha CBOMX
odomumnanbHbIX cantax B ceTu "VIHTepHeT" TEeXHMYECKYD BO3MOXXHOCTb BbIpaXeHUsI MHEHUI
nosiyd4atenamm ycnyr u MHbIMW rpaxkgaHamum O Ka4yecTBe OKa3aHUs 3TUX YCNyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HEe3aBUCUMOM OLIEHKM
KayecTBa OKasaHWs yCryr opraHuM3aumamu coumaribHoOro obCnyXMBaHUA OCYLLECTBSETCHA B
COOTBETCTBUM C 3akoHoAaTernbcTBOM Poccuiickon ®egepauun.”.

Cratbsa 8

1. HacTtoswwmn ®epepanbHbii 3aKOH BCTyNaeT B CUIY MO UCTEYEHUM AEBAHOCTA OHEN
nocrne fHA ero oduumanbHOro onybnukoBaHus, 3a WCKIIOYEHUEM CTaTbM 7 HACTOSILLEro
depeparnbHOro 3akoHa.

2. Cratba 7 HacTtosiwero depepanbHOro 3akoHa BCTynaetr B cuny ¢ 1 gaHBaps
2015 ropa.

3. YcraHOBUTb, 4TO KOOpAMHaAUMS OedTenbHOCTM U obwee MeToanyveckoe
obecneyeHne npoBeaeHnsa B COOTBETCTBMN ¢ 3akoHOM Poccurickon ®eagepaunmn ot 9 okTabps
1992 ropa N 3612-1 "OcHoBbl 3akoHopaTenbctBa Poccuiickon Pepepaumm o Kynbtype" (B
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pegakunn Hacroswero ®epepanbHoro 3akoHa), PepeparnbHbiM 3akoHoMm OT 10 gekabps
1995 roga N 195-03 "O6 ocHoBax couumanbHOro obcnyxmBaHua HaceneHust B Poccuimnckon
®epepaumn” (B pegakumm Hactoswero degepanbHOro 3akoHa), PegeparbHbiM 3aKOHOM OT
21 Hos6ps 2011 roga N 323-03 "O6 ocHoBax OxpaHbl 300pOBbsA rpaxaaH B Poccunckon
depepaumn” (B pegakumm Hactoswero degepanbHOro 3akoHa), ctateen 95.2 ®egepanbHOro
3akoHa oT 29 gekabpa 2012 roga N 273-93 "O6 obpasosaHum B Poccuinckon ®epepaunn” (8
pegakunn Hactosiwero ®enepanbHoro 3akoHa) n degepanbHbiM 3aKoHOM OT 28 aekabps
2013 roga N 442-03 "O6 ocHoBax coumanbHoro obcnyxmBaHua rpaxgaH B Poccumnckon
depepaumn” (B pepakumm Hactoduwero ®PenepanbHOro 3akoHa) He3aBUCMMOW  OLIEHKM
KayecTBa OKasaHus ycnyr opraHnsaumsmMm B cdepe KyrnbTypbl, coumanbHOro obcnyxmBaHus,
OXpaHbl 300pOBbsl, 06pa3oBaHMs OCYyLLECTBNAOTCA heaepanbHbIM OPraHoM UCMONHUTENBHON
BNacTW, OCyLlleCcTBASAOWMM ¢QYyHKLMM No BbipaboTke W peanusaumm rocygapCTBEHHON
NONMUTUKA N HOPMAaTMBHO-MPABOBOMY pPeErynupoBaHuio B cdepe counanbHOW 3aluThbl
HaceneHus, B nopsaake, yctaHosneHHoMm lNpasutensctsom Poccumrckon degepavmm.

MpesngeHT Poccuickon depepaumm B. MyTtuH
Mockea, Kpemrnb

21 vronga 2014 r.
N 256-®3
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